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Prihovor generalneho riaditel’a
Socialnej poist’ovne

Vazené damy, vazeni pani,

zvykne sa hovorit, Ze ak chceme kracat
dopredu, je dobré najskdér sa obzriet
dozadu, aby bolo vidiet, aky kus sme uz
presli. MinuloroCny usek, ktory prekonala
nasa institucia, je prirodzenym
pokraCovanim cesty, ktora sa zacala 1.
novembra 1994. Vtedy bola zriadena
Socialna poistovha, aby vykonavala
nemocenské poistenie a ddéchodkove
zabezpecenie obcCanov Slovenskej
republiky. Postupne sa vSak jej
pdsobnost rozSirovala. Od aprila 2002
prevzala od Slovenskej poistovne, a. s.,
zakonné poistenie zodpovednosti
zamestnavatefov za Skodu v désledku
pracovnych urazov a chordb z povolania,
ktoré od 1. januara 2004 bolo nahradené
urazovym poistenim. Od tohto dnha
vramci zavedenia reformy socialneho
systému zacala Socialna poistoviia popri
urazovom poisteni, transformovanom
déchodkovom a nemocenskom poisteni
vykonavat aj poistenie v nezamestnanosti
a garancné poistenie.

Address of the General Director
of the Social Insurance Agency

Honourable Ladies and Gentlemen,

People say when we want to move ahead
it would make sense to first look back to
see which part of the journey has already
been made. The last year’s section in our
institution has been a natural continuation
of the journey commenced on 1 November
1994. It was then that the Social Insurance
Agency was set up to administer sickness
insurance and pension security of citizens
of the Slovak Republic. However its remit
has been progressively extended. Since
2002, the Social Insurance Agency has
taken over from the Slovak Insurance
Company, Plc. the statutory insurance of
employers” liability for damages resulting
from occupational accidents and
occupational diseases, which, starting from
1 January 2004, was replaced with the
accident insurance. From that date, within
the social system’s reform, the Social
Insurance Agency began, along with the
accident insurance and the transformed
pension and sickness insurance,
administering also unemployment
insurance and the guarantee insurance.
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Dalsie rozSirovanie jej posobnosti
suviselo so vstupom Slovenska do
Eurdpskej unie. Vzhladom na  volny
pohyb oséb musela totiz zaCat v ramci
vykonu socialneho poistenia priamo
uplatriovat koordinacné nariadenia
tykajuce sa socialneho zabezpecenia.
Stala sa aj kontaktnou instituciou na
komunikaciu medzi prislusnymi
zahraniénymi  inStituciami  ¢lenskych
Statov  Europskej unie a Statov
Eurépskeho hospodarskeho priestoru
a Svajgiarska, ako aj zmluvnych §tatov.

Od 1. januara 2005 pIni Socialna poistovia
ddlezité ulohy aj v starobnom déchodkovom
sporeni, ako je wvyber prispevkov na
starobné  dbéchodkové  sporenie, ich
postupovanie déchodkovym spravcovskym
spolo¢nostiam Ci registrovanie zmlav
o starobnom déchodkovom sporeni. Pri
vykonavani socialneho poistenia Socialna
poistovha predovSetkym vybera a vymaha
poistné na jednotliveé druhy
poistenia, rozhoduje o narokoch na davky
poistencov z tychto poisteni a zabezpecluje

ich vyplaty.

Zakonom stanovené cinnosti vykonava
svojimi organizacnymi zloZzkami, ktorymi
su ustredie a 38 pobociek. Do pbsobnosti
ustredia patria najma Cinnosti tykajuce sa
rozhodovania o déchodkovych davkach a
zabezpecovania ich vyplat, rozhodovanie
o vacsine ostatnych davok a vyber
poistného je zvereny poboCkam.

Subsequent extension of its competences
related to the accession of Slovakia to the
European Union. In the view of the free
moment of persons the Agency - within its
social insurance administration
responsibilities - had to start applying
directly the coordination regulations
regarding social security. It has also
become the liaison institution for
communication between the competent
foreign institutions of the Member States
of the European Union and the states of
the European Economic Area and
Switzerland and the state parties.

From 1 January 2005, the Social
Insurance Agency has been discharging
also important tasks in old-age pension
saving, such as the collection of
contributions for old-age pension saving,
their transfer to pension administrator
companies, or the registration of
contracts of old-age pension saving. In
administering social insurance the Social
Insurance Agency first and foremost,
collects and enforces insurance
contributions for particular kinds of
insurance, decides about benefit claims
of the insured from the cited insurances,
and ensures their payment.

The Agency implements its statutorily
prescribed activities through its
organisational components, namely the
Head Office and 38 Branch Offices. The
competence of the Head Office includes
particularly the decision making activities
on pension benefits and arrangements for
their payment, while the Branch Offices
are charged with the decision making on
the majority of the remaining benefits,
and the collection of insurance
contributions.
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V oblasti socialneho zabezpecCenia su
Casté zmeny pravnych predpisov. Napr.
v dochodkovom zabezpeceni/poisteni bol
zakon, podla ktorého Socialna poistovna
postupuje Vv tejto oblasti, v mensom i
vacsom rozsahu novelizovany od
zavedenia zmien zakonov zvycCajne velmi
malo Casu, ale aj napriek tomu dokazala
doteraz realizovat nové pravne upravy od
ich dcinnosti popri su€asnom plneni
beznych, kazdodennych uloh, ktoré jej
tiez uklada zakon. Tato skusenost svedCi
o potenciali Socialnej poistovne plinit
zlozité ulohy aj v tazkych podmienkach
a v kratkych terminoch.

Cenou za to je vS8ak neumerné zatazenie
zamestnancov s negativnym vplyvom na
ich vztah k institucii, zdravotny stav a na
dlhodobu pracovnu vykonnost, ale aj
neumerné finanéné naklady na zmeny
informacného systému ana uhradu
nadcasovej prace.

Casté zmeny zakona, podla ktorého
Socialna poistovia vykonava svoju
Cinnost, sa tiez podpisuju  pod
skutoCnost, Zze sa Socialna poistovna
nevenovala vyznamnejSie svojmu
vnutornému rozvoju. Analyza sucasného
stavu inStitucie — ktora je sucastou
stratégie Socialnej poistovne na roky
2007 az 2012 - zrejme aj ztychto
dévodov poukazala na zavazné slabé
stranky, dokonca aj na ohrozenia vykonu
jej ¢innosti vo v8etkych hlavnych,
strategickych oblastiach.

Social security is an area of frequent
changes to the legislation. For example in
pension security/insurance the act
guiding the proceedings of the Social
Insurance Agency in this area has to a
smaller or greater extent been amended
many times, as a rule leaving very little
time for the introduction of the changes of
the act to practice. So far the Agency has
nevertheless been able to implement new
provisions from their effect along with
doing its routine day-to-day tasks that are
also prescribed to it by law. This
experience is good evidence of the
potential of the Social Insurance Agency
to implement complex tasks also under
difficult conditions and at short notice.

However there is a toll to pay in the form
of the disproportionate workload of
employees, with a negative impact on
their relations with the institution, the
health state and the long-term
performance, as well as the
disproportionate financial costs of the
changes to the information system and of
the reimbursement of overtime work.

Frequent legislative changes according to
which the Social Insurance Agency is to
carry out its activities have contributed to
the fact that the Social Insurance Agency
has failed to address to any significant
extent its own internal development. The
analysis of the current situation of the
institution — which forms part of the
Strategy of the Social Insurance Agency
for 2007 to 2012 — apparently also for
these reasons, has pointed out to serious
weaknesses, even risks to the
performance of its activity in all main
strategic areas..



Vroenz sorzive o Cinnosi SociEling] poistovinz v foky 2007
Social Insirzinez /Agney Anndzl Regort of Activitigs 2007

KedzZe hlavné systémové zmeny v oblasti
socialnej politiky boli uz uskutoCnené
a zasadnym spdsobom bol zreformovany
aj dbéchodkovy systém, vytvaraju sa
predpoklady, aby sa Socialna poistovia
pri.  su€asnom vykone  socialneho
poistenia orientovala na sluzby klientom
aj na svoj vnutorny rozvoj na vySSej
kvalitativnej urovni, a tak prostrednictvom
realizacie stratégie napifiala svoju viziu,
poslanie a jednotlivé strategické ciele.

Aj napriek casovému posunu
v schvalovani stratégie vladou Slovenskej
republiky a Narodnou radou Slovenskej
republiky sa uz vroku 2007 priebezne
plnili viaceré zjej opatreni a postupov.
Takto sa stratégia stava postupne jednym
z nastrojov riadenia, ktory spaja kfucové
oblasti dalSieho rozvoja  Socialnej
poistovne s viziou a s poslanim institucie
a zjednocuje usilie vSetkych jej
zamestnancov na dosiahnutie urCenych
strategickych cielov.

Rozsah realizacie strategickych zamerov
Socialnej  poistovne  bol  vyrazne
ovplyviovany rozsahom uloh, ktoré
Socialnej poistovni vyplynuli zo zmien
platnych pravnych predpisov. Do €innosti
Socialnej  poistovne  vroku 2007
vyznamne zasiahli dve zasadné novely
zakona o socialnom poisteni, a to zakon
¢. 310/2006 Z. z. a zakon ¢&. 529/2006 Z.
z., na ktorych zavedenie bolo nevyhnutné
taziskovo zamerat pracovné kapacity
Socialnej poistovne.

Since the main systemic changes in the
area of social policy have already been
undertaken and the pension system, too,
has been fundamentally reformed,
preconditions are being created for the
Social Insurance Agency to focus along
with the current administration of social
insurance on the services to clients, as
well as its internal development, at a
higher quality level, thus bringing its
vision, mission and particular strategic
objectives to life through implementing its
strategy.

Despite some delay in approving the
Strategy by the Government of the Slovak
Republic and the National Council of the
Slovak Republic, in 2007, a number of its
measures  and procedures  were
continuously pursued. Thus the Strategy
gradually becomes one of the
management tools linking the key areas
of further development of the Social
Insurance Agency with the institution’s
vision and the mission, and unifying the
efforts of all its employees to reach the
set strategic objectives.

The extent of the implementation of the
Social Insurance Agency’s strategic goals
was markedly influenced by the scope of
tasks following for the Agency from the
changes of effective legislation. Two
essential amendments of the Social
Insurance Act significantly affected the
activity of the Social Insurance Agency in
2007, notably the Act No. 310/2006 Coll.,
and the Act No. 529/2006 Coll., the
putting in place of which necessitated the
core work capacity of the Agency.
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Tieto novely spésobili, ze prace znacne
pribudlo avo viacerych pripadoch bolo
treba vykonat Specialne informatické
opatrenia. ISlo naozaj o rozsiahlu
¢innost. Suvisela najma s prepocitavanim
starobnych déchodkov obmedzenych

najvyssou vymerou, rozhodovanim
0 naroku na vdovské dochodky
a vdovecké déchodky vyplacané

zdbévodu najvysSej vymery v nizSich
sumach, uvolfiovanim priplatku
k déchodku z titulu sudnej rehabilitacie
a mimosudnej rehabilitacie,
rozhodovanim o naroku na invalidny
déchodok a Ciastocny invalidny déchodok
ako dosledkom nalezu Ustavného sudu
Slovenskej republiky. Preto splnenie
niektorych z tychto povinnosti bolo
rozvrhnuté na dlhSie Casové obdobie
a Socialnej poistovni zakon urcil lehoty
do 31. decembra 2007, resp. do 30.
septembra 2009.

Vyrotna  sprava obsahuje  dalSie
a podrobnejsie vysledky, ktoré podavaju
presnejSi obraz o Cinnosti poistovne
v roku 2007. Nechcem predbiehat, ale
povazujem za potrebné vyzdvihnut aspon
tie hlavné. Medzi ne urcite patri
stabilizované hospodarenie, ktoré sa
skoncCilo prebytkom vySe 2 miliard korun.
Prijmy, ktoré sa tvoria prevazne z
vybraného poistného, sme zabezpecili
jeho lepSim vyberom — miera uspesnosti
vyberu bezZného poistného v porovnani
s predchadzajucim rokom vzrastla
o takmer pol percenta. Dobrou pracou
najma pobociek s diznikmi sme dokazali
znizit pohfadavky o dve a pol miliardy
korun.

The amendments added considerably to
the workload and in several cases special
information actions had to be taken.
Indeed, this involved an extensive activity
particularly relating to recalculation of
old-age pensions limited by the maximum
assessment amount, the decision-making
on the widow’s and widower’s pensions
paid by reason of maximum amounts at
lower sums, loosening of the allowance to
pensions on the ground of judicial and
extrajudicial rehabilitation, the decision-
making of the disability pension and
partial disability pension claims in
consequence of the judgment by the
Constitutional Court of the Slovak
Republic. That is why the fulfilment of
some of these duties was spread over a
longer period and the law stipulated for
the Social Insurance Agency time limits
untii 31 December 2007, and 30
September 2009, respectively.

The Annual Report contains further and
more detailed results giving a more
accurate picture of the activity of the
Agency in 2007. | do not want to skip
topics, but | think it important to highlight
at least the most important activities.
They would definitely include a stabilised
financial management ending up in a
surplus of more than SKK 2 billion.
Revenues, generated mainly through the
collection of insurance contributions, were
ensured through higher efficiency
collection — the success rate for the
collection of current insurance
contributions went up almost one-half
percent over the preceding year. By good
work with debtors, particularly of the
Branch Offices, we managed to reduce
receivables by SKK 2 and a half billion.
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Spominané a ostatné fakty o Cinnosti vo
vyrocnej sprave za rok 2007 dokazuju,
aké mnozstvo prace vykonava institucia,
aby zabezpecila kazdy mesiac napriklad
vyplatenie pol druha miliéna déchodkov
a vySe 130-tisic ostatnych davok. Som
rad, Zze sa na Socialnu poistoviu
slovenski déchodcovia a ostatni
poberatelia davok mohli i vroku 2007
vzdy spolahnut. Som presvedcCeny, Ze na
svoju pracu, ktord sme v uplynulom roku
vykonali, mézeme byt vSetci v Socialne;j
poistovni hrdi.

Ivan Bernatek

This as well as other facts of the activity
in the Annual Report 2007 serve good
evidence of the amount of work the
institution caries out to ensure every
month the payment of 1.5 million
pensions and more than 130 thousand
other benefits. | am happy that the Slovak
pensioners and other benefits' recipients
could at all times rely on the Social
Insurance Agency in 2007. | am confident
that we all in the Social Insurance Agency
may be proud of the work delivered in the
past year.

lvan Bernatek
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Institacia

Socialna poistovha je verejnopravna
inStitucia zriadena zakonom Narodnej
rady Slovenskej republiky (NR SR) ¢.
274/1994 Z. z. o Socialnej poistovni
vzneni neskorSich  predpisov  na
vykonavanie socialneho poistenia. Je
pravnickou osobou so sidlom v
Bratislave. Podla zékona €. 461/2003 Z.
Z. 0 socialnom poisteni VvV zneni
neskorsSich predpisov a podla ostatnych

vSeobecne zavaznych pravnych
predpisov vykonava nemocenské
poistenie, déchodkové poistenie
(invalidné a starobné), urazové postenie,
garancné poistenie a poistenie

v nezamestnanosti. Poistovha vykonava
aj Cinnosti spojené s realizaciou
starobného déchodkového sporenia.

Pri  vykone socialneho poistenia je
kontaktnou instituciou na komunikaciu
medzi prislusnymi inStituciami
a prijemcami davok a medzi instituciami
&lenskych $tatov EU a institaciami Statov,
ktoré su zmluvnou stranou dohody
0 Eurépskom hospodarskom priestore.

Institution

The Social Insurance Agency is a public
institution, established by the Act of the
National Council of the Slovak Republic
(NR SR) No. 274/1994 Coll. on the Social
Insurance Agency, as amended, for the
administration of social insurance. The
Agency is a legal entity with its registered
place of business in Bratislava. Under the
Act No. 461/2003 Coll. on social
insurance, as amended, and in
accordance with other generally binding
legal regulations it administers sickness
insurance, pension insurance (disability
and old-age), accident insurance, guarantee
insurance and unemployment insurance. In
addition, the Agency also -carries out
activities linked to the implementation of the
old-age pension saving system.

In administering social insurance, the
Agency is the liaison institution for the
communication between competent
institutions and benefit recipients and
between the Member States of the
European Union and the institutions of the
states that are parties to the Agreement on
the European Economic Area.
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Organy poistovne

Zakon ¢&. 677/2006 Z. z. zruSil radu
riaditeflov  poistovne ako kolektivny
Statutarny organ. Kompetencie rady
riaditeflov v zasade prevzal generalny
riaditel poistovne  ako jej Statutarny
organ menovany vladou SR. Novela dalej
znizila pocet Clenov dozornej rady
poistovne z dovtedajSich 15 na 11 a
posilnila jej kompetencie.

Organy poistovne su

a) generalny riaditel,

b) dozorna rada,

C) riaditel pobocky poistovne.

Generalny riaditel

Statutarnym organom poistovne je od 15.
januara 2007 generalny riaditel Ing. Ivan
Bernatek.

Generalny riaditel je na Cele poistovne.
Vroku 2007 zvolal 42 operativhych
porad, na ktorych ulozil 307 uloh. Tykali
sa najma vykonu socialneho poistenia a s
tym suvisiacich ¢innosti, hlavne
personalnej, organizatnej a materialno-
technickej oblasti, zmluvnych vztahov
poistovne, finanéného zabezpecenia
vykonu  Cinnosti  poistovne, tvorby
rozpoCtu poistovne ajeho Cerpania,
kontroly vykonu socialneho poistenia,
vyberu a vymahania poistného
a informaticke;j podpory vykonu
socialneho poistenia.
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Bodies of the Agency

The Act No. 677/2006 Coll repealed the
Board of Directors of the insurance
agency as a collective statutory body.
The competences of the Board of
Directors had been essentially assumed
by the General Director of the insurance
agency, as its statutory body appointed
by the Government of the SR. The
amendment also reduced the number of
members of the Supervisory Board from
former 15 to 11 at present, and
strengthened its competences.

The Social Insurance Agency’ s bodies
include

a) the General Director,

b) the Supervisory Board,

C) the Branch Office Director.

The General Director

From 15 January 2007, the statutory body
of the Social Insurance Agency (SIA) is
the General Director (Ing. lvan Bernatek).

The General Director is at the head of the
SIA. In 2007 he called 42 operative
meetings in which he assigned 307 tasks.
They concerned in particular the
administration of social insurance and the
associated activities, particularly
personnel, organisational and material
and technical areas, the contractual
relations of the SIA, the financial
coverage of the activities performed by
the SIA, the drawing up of the budget and
its disbursement, the inspection of the
administration of social insurance, the
collection and recovery of insurance
contributions and the information support
of the social insurance administration.
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Rada riaditefov

Statutarnym organom poistovne bola do
15. januara 2007 rada riaditefov, ktora
pbsobila v zlozeni

PhDr. FrantiSek HalmesS, predseda,

Ing. Gabriel Cseri, podpredseda,
Ing. Maria Simkova, podpredsednicka,
JUDr. Igor Liptak, Clen,

Ing. Peter Gajdos, Clen.

Rada riaditelov vroku 2007 zvolala
2 riadne zasadnutia, na ktorych prijala 27
uzneseni.

Dozorna rada

Dozorna rada je dozorny a kontrolny
organ poistovne. Kontroluje
hospodarenie  poistovne s finanénymi
prostriedkami nemocenského poistenia,
starobného poistenia, invalidného
poistenia, urazového poistenia, poistenia
Vv nezamestnanosti, garan¢ného
poistenia, rezervného fondu solidarity
a spravneho fondu. Kontroluje tiez
dodrziavanie zakona o socialnom poisteni
a ostatnych vSeobecne zavaznych
pravnych  predpisov  tykajucich sa
hospodarenia poistovne.

Od 1. januara 2007 ma dozorna rada 11
Clenov, ktorych okrem predsedu dozornej
rady voli a odvolava NR SR. Predsedom
dozornej rady je minister prace,
socialnych veci arodiny Slovenskej
republiky. Dozorna rada pbsobila
v novom zlozeni od 9. februara 2007:

predsednicka
Ing. Viera Tomanova, PhD.;

11

The Board of Directors

Until 15 January 2007 the Board of
Directors had been the statutory body of
the SIA 2007, operating in the following
composition:

PhDr. FrantiSek Halmes, the Chairman,

Ing. Gabriel Cseri, Vice-
Chairman,

Ing. Maria Simkova, Vice-
Chairperson,

JUDr. Igor Liptak, Member,
Ing. Peter Gajdos, Member

In 2007, the Board of Directors called 2
ordinary meetings in which it adopted 27
resolutions.

The Supervisory Board

The Supervisory Board is the Agency’s
supervising and controlling body. It
controls the Agency’s handling of
financial resources in the field of sickness
insurance, old-age insurance, disability
insurance, accident insurance,
unemployment insurance, guarantee
insurance, of the reserve solidarity fund
and the administrative fund. In addition, it
checks compliance with the Social
Insurance Act and with other generally
binding legal regulations applicable to the
economic management of the Agency.

From 1 January 2007, the Supervisory
Board has 11 members which, with the
exception of the Chairperson of the
Supervisory Board, are elected and
removed by the National Council of the
Slovak Republic. The Minister of the
Labour, Social Affairs and Family of the
Slovak Republic is appointed Chairperson
of the Supervisory Board. From 9
February 2007, the Supervisory Board
acted in the following new composition:

Chairperson
Ing. Viera Tomanova, PhD.;
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¢lenovia za vladu

Ing. Peter Sika, PhD.,

Ministerstvo prace, socialnych veci
a rodiny Slovenskej republiky,

Ing. FrantiSek Palko,

Ministerstvo financii Slovenskej republiky,

Ing. Marek Lendacky,

Ministerstvo financii Slovenskej republiky;

za reprezentativne zdruzenia
zamestnavatelov

JUDr. Ludovit Paus,

Zdruzenie podnikatefov Slovenska,
Ing. Pavol Brnka,

Zvaz sklarskeho priemyslu SR,
JUDr. Peter Masar,

Slovensky Zivnostensky zvaz;

za reprezentativne zdruzenia
odborovych zvazov

Ing. Magdaléna Mellenova,

Odborovy zvaz potravinarov SR,

JUDr. Jana Slavikova,
Konfederacia odborovych zvazov SR,

JUDr. Marian Lacko,
Odborovy zvaz zamestnancov obrany;

za zaujmové zdruzenia obéanov
reprezentujucich poberatelov
dochodkovych davok

RNDr. Kamil Vajnorsky,
Jednota déchodcov na Slovensku.
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Members for the Government

Ing. Peter Sika, PhD.,
Ministry of Labour, Social Affairs and
Family of the Slovak Republic,

Ing. FrantiSek Palko,
Ministry of Finance of the Slovak
Republic,

Ing. Marek Lendacky,
Ministry of Finance of the Slovak
Republic;

For employers’ representative
associations

JUDr. Ludovit Paus,
Entrepreneurs” Association of Slovakia,

Ing. Pavol Brnka,
Union of Glass Industry of the Slovak
Republic,

JUDr. Peter Masairr,
Slovak Craft Union;

For representative trade union
associations

Ing. Magdaléna Mellenova,
Union of Food Workers of the Slovak
Republic,

JUDr. Jana Slavikova,
Confederation of Trade Unions
of the Slovak Republic,

JUDr. Marian Lacko,
Slovak Trade Union of the Employees of
the Defence;

For recipients of pension benefits
associated in special interest unions
of citizens

RNDr. Kamil Vajnorsky,
Slovak Pensioners’ Union.
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V sulade so zakonom o socialnom
poisteni, rokovacim poriadkom dozorne;j
rady a schvalenym c¢asovym a vecnym
planom konania zasadnuti dozornej rady
bolo v roku 2007 zvolanych 11 zasadnuti
a1 mimoriadne zasadnutie, na ktorych
bolo prijatych spolu 150 uzneseni.

Dozorna rada prerokovala a posudila
mnohé doblezité dokumenty. Zaoberala sa
zakladnymi  dokumentmi  poistovne,
uctovnou zavierkou poistovne za rok
2006 a spravou o hospodareni poistovne
za rok 2006, strategickymi zamermi
¢innosti poistovne na obdobie rokov 2007
— 2012, rozpoctom poistovne na rok 2008
a rozpoc¢tovym vyhlfadom na roky 2009 az
2011, spravou a vymahanim pohladavok
poistovne, vyvojom doCasnej pracovne;j
neschopnosti a invalidizacie v roku 2006,
koncepciou rozvoja informacného
systému poistovne, informaciou o stave
pripravenosti poistovne na plnenie
zverenych uloh anavrhom na rieSenie
pretrvavajucich problémov, vybavovanim

ziadosti o doéchodok, kontrolnou
¢innostou poistovne, personalnymi
navrhmi.
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In accordance with the Social Insurance
Act, the Supervisory Board’s Rules of
Procedure, and the approved Timing and
Substantive Plan of Meetings of the
Supervisory Board a total of 11 ordinary
meetings and one extra-ordinary meeting
had been held 2007 in which a total of
150 resolutions were adopted.

The Supervisory Board considered and
discussed a number of important
documents. It dealt with the basic
documents of the Social Insurance
Agency, the Agency’s financial
statements for 2006 and the Economic
Report of the Agency for 2006, the
strategic goals for the period of 2007 —
2012, the Agency’s 2008 budget, and the
budgetary outlook for 2009 to 2011, the
Report and Enforcement of Recovery of
Receivables of the Agency, the
development in the temporary incapacity
and disability (=invalidity) in 2006, the
concept of the development of the
Agency’s information system, the
information on the state of preparedness
for the discharge of vested tasks and the
proposal for the solution of persisting
problems, handling of pension
applications, the controlling activity of the
Agency, personnel proposals.



Vroenz sorzive o Cinnosi SociEling] poistovinz v foky 2007
Social Insirzinez /Agney Anndzl Regort of Activitigs 2007

Organiza€éné zlozky
poistovne

OrganizaCnymi zloZzkami poistovne su
ustredie a pobocky. Sidlom ustredia je
Bratislava. Ustredie riadi od 15. januara
2007 generalny riaditel. Poistovha mala
vroku 2007 zriadenych 38 pobociek.
V ramci uzemnej pésobnosti niektorych
poboCiek je zriadenych spolu 40
vysunutych pracovisk.
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Organisational components
of the Agency

The Social Insurance Agency
organisational components include the
Head Office and the Branch Offices. The
seat of the Head Office is in Bratislava.
The General Director has managed the
Head Office from 15 January 2007. In
2007, the Agency had 38 branch offices.
Within  the territorial jurisdiction of
selected branch offices there were 40
detached workplaces set up.
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Organizaéna Struktura poistovne / Organisational Structure

GENERALNY RIADITEL SOCIALNEJ POISTOVNE

GENERAL DIRECTOR OF THE SOCIAL INSURANCE

Ing. Ivan Bernatek

Kancelaria generalneho riaditela
General Director’s Office

Hlavny kontrolor
Chief Internal Auditor

RNDr. Jarmila Janosova
Oddelenie
Odbor spravy e Odbor kontroly ' . _
Od!mr . registratiry Odbor kqmun!kécle a staznosti Odbor quiskych 0dbor bezpetnosti _hezpetno'stl
organizaény Registry S verejnostou Control and zdrojov Physical Security informaénych
Organisational Ad m:?ist S Public Relations Complaints Human Resource Department systémov
Department Department Department Department Department IT Systems Security
P Subdepartment
PhDr. Aurélia Mgr. Marta Mgr. Lydia JUDr. Jozef JUDr. Jan Ing. Stefan Ing. Karol
Matejova Skorikova Vyborna Buchel Sprto Pétery Pokryvka
Sekcia stratégie, pravnej sluzby
a zahraniénych vztahov

Sekcia NP, UP, PvN
aGPaLPC
Section of SI, Al, Ul
and Gl and MAA

Sekcia déchodkového
poistenia
Section of Pension Insurance

JUDr. Rudolf Krizan PhDr. Elena Trutzova

Sekcia informatiky

Sekcia ekonomiky
Economy Section

Mag. Miroslav Janik

Section
of Information St ez,
Technologies.

Legal Services and
International Relations

Ing. Jaroslav Bellus JUDr. Renata Balintova

Odbor stratégie

Odbor vjvoja a integracie IS

Odbor ekonomiky a spravy
fondov

Odbor
Department of Economy

Odbor
nemocenského poistenia

Department of IS Developement

déchodkovych davok

Sickness Insurance

Pension Benefits
Department Department
Igor Malik Mgr. Edita Schwottova

QOdbor urazového poistenia
Department of Accident
Insurance

Odbor zabezpecenia
davkovej prevadzky
Department of Provision
for Benefits Operations

JuDr. Stefan Brunovsky

JUDr. Jana Gajniakova

QOdbor PvN a GP
Department of Unemployment

Odbor opravnych
and Guarantee Insurance

prostriedkov
Department of Remedies

JUDr. Eva RoZova Mgr. Jarmila MisaroSovéa

Qdbor lekarskej posudkovej
Cinnosti
Department of Medical
Assessment Activities

Odbor metodiky
déchodkového poistenia
Department of Pension
Insurance Methodology

JUDr. Timea Vordsova MUDr. Veronika Majtanova

Oddelenie systémovych analyz
vybranych poistnych oblasti
Subdepartment of Systems

Analyses of Selected Insurance

Odbor zahraniénych agend
Areas

Department of Foreign Agends

Bc. Elena Noskovi¢ova RNDr. Zuzana Herdova, CSc.

Oddelenie systémovych analyz
a organizacie prace
Subdepartment of Systems
Analyses and Work

Arrangements

Ing. Gabriela Kuchyiiarova
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and Funds Management

Ing. Stefania Hruba

Odbor vyberu poistného
Department of Premium
Collection

Viasta Seféikova
Odbor pohladavok
Department of Receivables

Mgr. Anna Surinova

Odbor ac¢tovnictva
Accounting Department

Marta Cernekové

Odbor prevadzkovo-technicky
Department of Technical
Operations

Ing. Lucia Behuliakova

and Integration Department of Strategy

Imrich Szabo JUDr. Katarina Machacova

Odbor préavnej sluzby

Odbor riadenia prevadzky
Department of Legal Service

asluzieb IS
Department of Operations
and IS Services Management
Ing. Radovan Matajs JUDr. Marta $kolnova

‘Odbor metodiky verejného
obstaravania a obchodno-
pravnych vztahov
Dep. of Public Procurement
Methodology and Commercial
Law Relations

Oddelenie stratégie, vyvoja
a systémovej integracie
Subdepartment of Strategy,
Developement and System
Integration
Ing. Otto Biacovsky JUDr. Alzbeta Némethova

Odbor zaleZitosti EU
a zahrani¢nych vztahov
Department of EU Affairs and
Foreign Relations

0dd. koordinécie rozpoctu,
realizacie dodavok
a obstaravania IKT
Subdepartment of Budget
Coordination, ICT Supply and
Procurement Implementation

Ing. Silvia Uhnakova JUDr. Ruzena Rybovitova

Oddelenie systémovych analyz
Subdepartment of Systems

Analyses

Ing. Peter llles
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Pobocky / Branch Offices

Bratislava Zahradnicka 31 Velky Krtis Ul. SNP 28
829 02 Bratislava 990 01 Velky Krtis
Bratislava Lazaretska 25 Zvolen Ul. S. Moyzesa 1369/52
okolie P. 0. BOX 263 P.0.BOX 133
814 99 Bratislava 960 62 Zvolen
Trnava V. Clementisa 24/A Ziar nad Sladkovicova 17
917 22 Trnava Hronom 965 01 Ziar nad Hronom
Dunajska Galantska cesta 693/5 PreSov Ul. Masarykova 1
Streda 929 01 Dunajska Streda 080 01 PreSov
Galanta Z. Kodalya 1629/48 Bardejov Hurbanova 6 _
924 01 Galanta 085 46 Bardejov
Senica Hollého 1219 Humenné Namestie slobody 58
905 01 Senica 066 57 Humenné
Trenéin Jilemnického 3760 Poprad Ul. 1. maja 4053/24
912 50 Trencin 058 01 Poprad
Povasska Kukucinova %08/23 Stara 5 Budovatel’sk,é 42/535
Bystrica 017 53 Povazska Lubovia 064 01 Stara Lubovnia
Bystrica Svidnik Sovietskych hrdinov 121
Prievidza Matice slovenskej 10 089 01 Svidnik
971 01 Prievidza Vranov nad Ul. Razusova 128
Nitra Slancikovej 3 Toplou 093 18 Vranov nad
950 43 Nitra Toplou
Komarno Petoéfiho 7 KosSice Festivalové nam. 1
945 79 Komarno 041 84 KoSice
Levice Ul. Sv. Michala 4 KosSice-okolie | Moldavska 8/A
934 71 Levice 040 11 KoSice
Nam. G. Széchényiho Michalovce Spitalska 20
Nové Zamky | 10 071 01 Michalovce
940 58 Nové Zamky Roznava Ul. Stitnicka 12
Nam M. R. Stefanika 048 13 Roznava
Topolc¢any 2269/18 SpiSska Nova | Elektrarenska 10
955 37 TopolCany Ves 052 19 SpiSska Nova
Silina Nam. L. Stara 5 Ves
010 01 Zilina TrebisSov M. R. Stefanika 178
Eadca Sturova 2078 075 01 TrebiSov
022 01 Cadca
. . Aleja slobody 1878
Dolny Kubin | 4> d% D0 kubin
. . Ul. Sturova 34
'“'A'Pm‘fs:ky 031 32 Liptovsky
tkulas Mikulas
: Namestie SNP 4
Martin 036 25 Martin
Banska Kapitulska 27
Bystrica 974 26 Banska Bystrica
Rimavska Hviezdos!avova 3
Sobota 979 01 Rimavska

Sobota
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D6ochodkové poistenie

Rozhodovanie o pravnych narokoch
obéanov na doéchodkové davky aich
vyplatu predstavuje v €innosti poistovne
velmi rozsiahlu agendu. SvedcCi o tom aj
pocet podani, ktory v oblasti
déchodkového poistenia v roku 2007
presiahol jeden milion.

Pension insurance

Decisions in matters of legal claims of
citizens to pension benefits and to
their disbursements represent an
extensive agenda in the Agency’s
activities. This can be documented also
by the number of submissions, which - in
pension insurance cases alone -
exceeded one million in the year 2007.

Poistovha v roku 2007 prijala celkovo
1 068 987 podani  tykajucich sa
doéchodkového poistenia, z nich bolo
107 614 novych Ziadosti. Vydala spolu
384 794 rozhodnuti o davkach
dbéchodkového poistenia. V suvislosti so
zvySovanim déchodkovych davok od 1.
jula 2007  expedovala 1181 259
rozhodnuti.

In the year 2007 the Agency received a
total of 1,068,987 submissions
regarding pension insurance, of which
107,614 were new applications. In all,
384,794 accounted for the decisions on
pension insurance benefits. In connection
with the increase of pension benefits,
from 1 July 2007, the Agency delivered
1, 181, 259 decisions.

Zakon o socialnom poisteni novelizovany
zakonom €. 310/2006 Z. z. s ucinnostou
od 1. augusta 2006 komplikoval vykon
doéchodkového poistenia aj v roku 2007.
Poistovni totiz wvznikli viaceré nové
povinnosti: prepocitat’ starobné déchodky
priznané podfa predpisov uc€innych
do 31. decembra 2003, rozhodnut
o uvolneni tych vdovskych a vdoveckych
doéchodkov,  ktorych suma bola
obmedzena podla predpisov ucinnych
do 31. decembra 2003, novo stanovit
sumy priplatku k déchodku priznaného
vV ramci sudnej a mimosudnej
rehabilitacie, rozhodovat o n aroku na
vdovecky déchodok vdovca, ktorého
manzelka zomrela pred
1. januarom 2004.

17

The Social Insurance Act, amended by
Act No. 310/2006 Coll., with effect from 1
August 2006, rendered the administration
of pension insurance more difficult also in
2007. The reasons related to additional
duties arising for the Agency: to
recalculate old-age pensions awarded
according to regulations in force until 31
December 2003, decide about loosening
of those widow’s and widower’s pensions
whose amount was restricted under
regulations in force until 31 December
2003, determine anew the amount of
allowances to pensions awarded within
judicial and extrajudicial rehabilitation,
decide the claims to widower” s pension
of the widowers whose spouse died prior
to 1 January 2004.
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Aj vroku 2007 plnila poistoviia ulohy
vyplyvajuce z novely zakona o socialnom
poisteni, ktora reagovala na nalez
Ustavného stdu SR zo 7. juna 2006 &.
460/2006 Z. z. Bez podania Ziadosti
prehodnocovala poistencom invaliditu
a rozhodovala o naroku na invalidny
dochodok alebo Ciastocny invalidny
déchodok a o jeho sume podla predpisov
ucinnych do 31.decembra 2003.
Subezne s plnenim ostatnych uloh
v oblasti déchodkoveého poistenia do 31.
decembra 2007 preskumala invaliditu
45 000 poistencom a posudila ich narok
na invalidny déchodok alebo cCiastoCny
invalidny dbéchodok. Rast mnozstva
administrativnych prac suvisiacich
s aplikaciou uprav zakona o socialnom
poisteni si vyziadal aj mimoriadny
pracovny rezim a nad€asovu pracu (12
pracovnych dni).

Vyplata déchodkovych davok

Poistovha vyplacala dochodkové davky
prostrednictvom Slovenskej posty, a. s.
(SP) 858 103 poberateflom déchodkovych
davok na 1 414 postach v 12 vyplatnych
terminoch. Na sporozirové ucty
doéchodcov vedené v Slovenskej
sporitelni, a. s., sa poukazovali vyplaty
déchodkov 46 492 déchodcom mesacne,
na zaklade prikaznych zmluv uzavretych
s 12 bankami sa  poukazovali
doéchodkové davky 306 408 déchodcom
mesacne. Do 310 zariadeni socialnych
sluzieb sa poukazovali déchodky 14 855
déchodcom mesacne hromadnym
poukazom a 3 261 dbéchodcom sa
poukazovali na ucty v bankach. Okrem
toho poistovha expedovala 222 064
eurépskych (E) posStovych penaznych
poukazov a 279 722 bezhotovostnych
poukazov, ktoré sa realizovali na ucty do
bank prostrednictvom systému Statnej
pokladnice.
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Again in 2007 the Agency was
discharging the tasks arising for it from
the amendment of the Social Insurance
Act, which responded to the judgement of
the Constitutional Court of the Slovak
Republic, of 7 June 2006, No. 460/2006
Coll. Without submission of applications
it was reviewing disability of the
insured and was adopting decisions on
the entitlement to disability pension or
partial disability pensions, and on their
amount, under the regulations in force
until 31 December 2003. In parallel with
fulfilling its other tasks in the area of
pension insurance, until 31 December
2007, it had reviewed the disability of
45,000 of the insured and assessed their
entitlement to disability pension or partial
disability pension. The growing volume of
administrative work involved in the
application of Social Insurance Act
provisions also necessitated the use of
extra-ordinary work regime and overtime
work (12 working days).

Disbursement of pension benefits

The Agency disbursed pension benefits
through the Slovenska Posta, a. s. (SP)
to 858, 103 recipients of pension benefits
at 1, 414 post offices on 12 paydays. In
sporogiro accounts of pensioners opened
with  Slovenska Sporitelfia, a. s. (the
Slovak Savings Bank), monthly pension
payments were made to 46,492
pensioners on the basis of the standing
order contracts concluded with 12 banks,
and monthly pension benefits were paid
to 306,408 pensioners. By means of
collective instructions, monthly pensions
were paid to 14,855 pensioners in 310
social service facilities and to 3,261
pensioners they were made to their
respective bank accounts. In addition, the
Agency mailed 222, 064 European (E)
postal money orders and?279 722
cashless instructions for payment to bank
accounts through the State Treasury
system.
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V ramci vstupnej a vystupnej kontroly
automatizovaného spracovania
dbéchodkovej agendy bolo spracovanych

dovedna 1052 177 vstupnych
a vystupnych dokladov automatizovaného
spracovania dochodkovej agendy.

V ramci centralizovaného zberu udajov
boli zapisané udaje zo 413 728 dokladov.

In the scope of input/output control of the
automatic pensions-processing agenda a
total of 1,052,177 incoming and outgoing
documents were handled within the
automatic pension agenda processing
system. Within the centralized data
collection the data from 413,728
documents were entered.

V roku 2007 bolo poslanych 23 452
informacii o stave individualneho uctu
poistencom narodenym po roku 1970.
Tym si poistovha splnila zakonom
ustanovenu povinnost takmer v ro€nom
predstihu. V priebehu rokov 2004 az 2007
poistoviia zaslala 2 796 262 poistencom
informaciu o stave individualneho uctu.

Davkové spisy

V evidencii davkovej registratury bolo
v roku 2007 ulozenych okolo 2,1 milibna
aktivnych a neaktivnych  davkovych
spisov déchodcov. \% evidencii
narokovych podkladov mala poistovna
ulozenych asi 34,5 miliona evidenénych
listov déchodkového zabezpecenia
(ELDZ) (vratane 3,1 miliéna potvrdeni
okresnych uradov prace, socialnych veci
a rodiny o evidovani doby uchadzacov
0 zamestnanie) ana zalozenie do
ustrednej evidencie narokovych
podkladov pobocky odstupili 674 789
kusov ELDZ.

V ramci vstupno-vystupnej kontroly dat bolo
spracovanych spolu 1052 177 vstupnych
a vystupnych dokladov automatizovaného
spracovania déchodkovej agendy a v ramci
centralizovaného zberu udajov boli zapisané
Udaje zo 413 728 dokladov.

19

In 2007, 23,452 individual account
statement information was sent to the
insured that were born after 1970. By so
doing the Agency complied with its
obligation prescribed by law, almost one
year ahead of the specified time. Over the
course of the years 2004 — 2007, the
Agency sent the individual account
statement information to 2,796, 262
insured.

Documentary materials

The number of active and inactive benefit
records of pensioners deposited in the
Agency’s registry of benefits was
approximately 2.1 million in 2007. About
34.5 million pension record sheets
(ELD2), including 3.1 million
confirmations issued by the Offices of
Labour, Social Affairs and Family of the
jobseekers” credited time for pension
purposes were deposited in the Agency’s
registry of claims, and 674, 789 ELDZ
were transferred by the branch offices for
deposition in the Central Registry of
pension claims.

Within the input/output data control a total
of 1,052,177 incoming and outgoing
documents were processed of the
automated pension agenda processing
and the data from 413, 728 documents
was entered within the centralised data
collection.
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V evidencii likvidaénych dokladov je
zaradenych priblizne 2,5 miliona
dokladov. K davkovym spisom bolo
pripojenych 1 311 033 doslych podani
a vystupnych produktov vyhotovenych
vypoctovou technikou (oznacCenych
etiketou Ciarového kodu bolo 134 845
davkovych spisov).

Na pracovisku optického archivacného
systtmu (OAS) bolo skenovanych
1 293 880 zlozZiek a k 31. decembru 2006
bolo na diskové pole zapisanych spolu
64 883 252 dokladov.

Zvysovanie dochodkov

Déchodkovée  davky boli  zakonom
0 socialnom poisteni v zneni zakona
€. 721/2004 Z. z. zvySené od 1. jula 2007.
Celkova suma zvySenia dochodkovych
davok je 4 miliardy 011 miliénov Sk a
priemerna suma zvySenia déchodkovych
davok je 408 Sk mesacCne. Vyplatu
zvysSenych déchodkovych davok
poistovia zabezpecila od ich vyplatného
terminu v juli2007. Poberatelom
doéchodkov bolo od 27.juna 2007 do
18. jula 2007 postupne poslanych
1 181 259 rozhodnuti o zvyseni.

Podla zakona ¢. 592/2006 Z. z.
o poskytovani  viano¢ného  prispevku
niektorym poberatelom déchodku
a nariadenia  vlady €. 489/2007 Z. z.
0 sumach vianocného prispevku
vroku 2007 vyplatila  poistovia v

decembri 2007 opravnenym poberatelom
doéchodku vianoény prispevok. Urcenie
sumy prispevku bolo pre 1024 267
poberatefov dochodku vykonané
automaticky.
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Roughly 2.5 million documents were
included in the registry of liquidation
documents. To the benefit files were
attached 1, 311, 033 incoming
submissions and output IT- generated
products (134, 845 benefit files have
been provided with the bar code label).

In the workplace of the optical archival
system (OAS), 1,293,880 files were
scanned and, as of 31 December 2006, a
total of 64,883,252 documents had been
entered in the disc field.

Increase of pensions

The Social Insurance Act, as amended by
the Act No. 721/2004 Coll. increased
pension benefits from 1 July 2007. The
amount of pension benefit increases
totals SKK 4. 011 billion and the average
monthly amount of pension benefit
increase is SKK 408. The Agency
ensured payment of increased pension
benefits from their respective payday in
July 2007. Progressively, between 27
June 2007 and 18 July 2007, pension
recipients were sent 1,181,259 decisions
on the pension increase.

Pursuant to the Act No. 592/2006 Coll, on
the provision of the Christmas
contribution to certain pension recipients
and the Government Regulation No.
489/2007 Coll. on the amounts of
Christmas contribution in 2007, the Social
Insurance Agency paid the qualifying
pension recipients the  Christmas
contribution in December 2007. The
determination of the amount of allowance
for 1,024, 267 pension recipients was
executed automatically.
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Prehlad o druhu expedovanych zasielok — SP, ustredie, v roku 2007
Uhrnny podet vypravenych zasielok 3 177 682

Outline of deliveries by type — SIA Head Office in 2007
Total number of deliveries dispatched: 3, 177, 682

3% 001% 4%

93%

Doporucené zasielky = Obycajné zasielky Expedicia pobockam SP Baliky
Registered mail Ordinary mail Dispatch to SIA Branch Parcels
Offices

Prehlad o druhu prijatych podani v podatelni — SP, ustredie, v roku 2007
Uhrnny podet prijatych podani 1 235 834

Outline of submissions received in the mailroom by type - SIA Head Office in 2007

Total submissions received: 1,235, 834

13%

Ostatné podania (nedavkova cast) o Podania tykajuce sa déchodkového poistenia
Other submissions (non-benefit section) Pension insurance related submissions

87%
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Nemocenské poistenie

Miera docCasnej pracovnej neschopnosti
v Slovenskej republike dosiahla
v priemere 3,151 %. V porovnani s rokom
2006 je to o 0,291 % menej. Je to
priaznivy vyvoj so znacnymi regionalnymi
rozdielmi.

NajnizSia a najvysSia priemerna miera DPN
v roku 2007 podla pobociek

Sickness insurance

The average rate of temporary incapacity
for work in the Slovak Republic was
3.151 %, decreasing by 0.291 % from
2006. It is a favorable development, with
considerable regional differentiation.

Lowest and highest mean temporary
incapacity rates in 2007 (by SIA branches)

Lowest temporary | Highest temporary
incapacity rates (%) incapacity rates (%)
Bratislava 1751 | Staré 6.565

] Lubovha

Ziar nad 2 262 Vrar]ov nad 5119
Hronom Toplou

Bratislava- | 5 358 | svidnik 4.916
okolie

Najnizsia DPN v % Najvyssia DPN v %
Bratislava 1,751 | Stara 6,565

v Lubovna

Ziar nad 2262 Vranpv nad 5119
Hronom Toplou

Bratislava- | ; 358 | gyidnik 4.916
okolie

Jeden pripad docCasnej pracovnej

neschopnosti v roku 2007 trval v priemere
35,58 dna, o 3,09 dha menej ako v roku
2006. Na 100 poistencov bolo 32,32
novohlasenych pripadov docCasnej
pracovnej neschopnosti, 0 0,17 pripadu
menej ako v roku 2006.

Utvary nemocenského poistenia
pobociek vyplatili 1 380 230
nemocenskych davok v uhrnnej sume
6 miliard 34 milibnov 211-tisic korun.

Utvary nemocenského poistenia pobogiek
v roku 2007 vystavili 496 388 internych
potvrdeni pre iné organizaéné utvary
poistovne a externych potvrdeni pre
klientov  poistovne. Vydali celkovo
603 848 rozhodnuti a beznou spisovou
agendou vybavili 417 428 podani.

A single case of temporary incapacity for
work in 2007 lasted 35.58 days, on
average, which was shorter by 3.09 days
than the 2006 average. There were 32.32
newly reported cases of temporary
incapacity for work per 100 insured
persons, down by 0.17 cases over the
year 2006.

Branch offices of the Agency paid
through its  sickness insurance
departments 1, 380, 230 sickness
benefits at a total sum of SKK 6,034, 211
thousand.

V suvislosti s aplikaciou nariadeni Rady
EHS €. 1408/71 a ¢. 574/72 o uplathovani
systémov socialneho zabezpeCenia na
zamestnancov, samostatne zarobkovo
¢inné osoby a ich rodinnych prislusnikov,
ktori sa pohybuju v ramci spoloCenstva,
zamestnanci pobocCiek vystavili 22 499
E formularov.
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In 2007, the sickness insurance
departments of the Branch Offices issued
496,388 internal confirmations for other
organisational components of the Agency
and of external confirmations for SIA
clients. They have issued a total of
603, 848 decisions and have handled a
total of 417,428 submissions through
the routine filing agenda.

The Agency’s branch offices have issued
22,499 E-forms in connection with the
implementation of the Council Regulations
(EEC) No. 1408/71 and No. 574/72 on the
application of social security schemes to
employed persons, to self-employed persons
and to members of their families moving
within the Community.
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Urazové poistenie

K 31. decembru 2007 poistovia
evidovala spolu 127676 poistnych
udalosti, z toho v roku 2007

zaregistrovala 19 096 novych pracovnych
urazov a692 chorbb z povolania.
Urazové davky poskytovala 27 192
poberatelom.

Na zaklade konani o naroku na davku
urazového poistenia ana jej vyplatu
vydali dtvary urazového  poistenia
pobocCiek 32 506 rozhodnuti. V ramci
konani utvary Urazového poistenia
pobociek vydali dalSich 535 rozhodnuti.
Uskutoénili vySe 50-tisic vyplat plneni
vo finanénom objeme takmer 608
milionov Sk.

Vramci davkovej agendy urazového
poistenia vydali pobocCky spolu 22 573
vyziev na odstranenie nedostatkov
podania a vybavili dalSich 19 443 podani.

V sulade s Nariadenim rady (EHS)
€.1408/71 rieSila 473 pripadov
oznamenych poistnych udalosti, ku
ktorym doSlo mimo uzemia Slovenskej
republiky (v krajinach EHS).

Ustredie vydalo v roku 2007 celkove 1037
rozhodnuti o davkach urazoveho
poistenia, ztoho 722 o priznani naroku
na urazovu rentu alebo pozostalostnu
urazovu rentu, 102 o priznani naroku na
urazovu rentu a nepriznani naroku na jej
vyplatu, 190 o nepriznani naroku na
urazovu rentu a pozostalostnu rentu a 23
rozhodnuti o zaniku naroku.

V roku 2007 boli vyplacané urazové renty
5670 poberatefom acelkove im bolo
vyplatenych 60 925 plneni. Pozostalostnych
urazovych rent bolo 302 a na ich zaklade
bolo spolu vyplatenych 3221 plneni.
Vyplatena suma obidvoch davok dosiahla v
uhrne takmer 447 miliénov Sk.
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Accident insurance

As of 31 December 2007 the Agency
registered a total of 127, 676 insurance
events of which 19, 096 new cases of
occupational accidents  and 692
occupational diseases were registered in
2007. It provided accident benefits to
27,192 recipients.

Based on proceedings on accident
benefit claims and on the payment
thereof the accident insurance
department of the branch offices issued
32,506 decisions. Within the proceedings,
the accident insurance departments of
the branch offices issued additional 535
decisions. They have effected more than
50 thousand payments, amounting to
almost SKK 608 million.

Within the benefit agenda of the accident
insurance departments the branch offices
issued a total of 22, 573 requests for the
elimination of deficiencies in submissions
and handled additional 19,443
submissions.

In compliance with the Council Regulation
(EEC) No0.1408/71 the Agency handled
473 reported cases of insured events
occurring outside the territory of the
Slovak Republic (in EEC countries).

In 2007, the Head Office issued a total of
1,037 decisions on accident insurance
benefits of which 722 were decisions on
the award of accident annuity or
survivorship accident annuity, 102 were
decisions on the award of accident
annuity but non-award of the entitlement
to its payment, 190 decisions were on
non-award of the entitlement to accident
annuity and survivorship annuity and 23
decisions were on the expiry of the claim.

In 2007 accident annuity benefits were
paid to 5,670 beneficiaries in the
framework of 60, 925 settlements. There
were 302 accident annuity cases and on
their basis 3,221 settlements were made.
The total for both benefits disbursed
amounted to almost SKK 447 million.
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Lekarska posudkova ¢innost’

Ustredie ipobocky vykonavali lekarsku
posudkovu cinnost tykajucu sa
nemocenského poistenia, déchodkoveho
poistenia a urazoveho poistenia.

Posudkovi lekari poistovne vykonali
V ramci nemocenského poistenia
kontrolu posudzovania spésobilosti na
pracu u 391776 doCasne
praceneschopnych osob.

Z celkového poctu 761769 novo

nahlasenych pripadov docCasnej
pracovnej neschopnosti podiel
skontrolovanych na 100 novo

nahlasenych pripadov bol 51,43 %. Pri
kontrole posudzovania spésobilosti na
pracu bola doCasna pracovna
neschopnost’ kontrolovanych 0s6b
ukonéena spolu v 50 758 pripadoch, t. j.
12,96 % z pocCtu kontrolovanych.
Z uvedeného poctu ukoncenych pripadov
bolo na podnet posudkovych lekarov
poistovne ukoncenych 14 081 pripadov,
co je 27,74 %.

Na jedného  posudkového lekara
poistovne pripadaju priemerne za tyzden
4,14 Kkontroly posudzovania spdésobilosti
na pracu a 43,14 kontrolovanych docasne
praceneschopnych oséb.

Medical assessment activity

The Head Office and its branch offices
carried out medical assessment activity
relevant for sickness insurance, pension
insurance and accident insurance.

The Agency’s medical assessors have
undertaken work capability assessment
checks within sickness insurance in
391,776 temporarily incapacitated
persons.

Of the total number of 761, 769 newly
reported cases of temporary incapacity
for work the proportion of persons
checked per 100 new cases of incapacity
was 51.43 percent. In personal capability
assessment checks, temporary incapacity
for work of persons checked was
terminated in 50,758 cases, i.e. in
12.96% of those being checked. Of the
total number of terminated cases, the
medical assessors of the Social
Insurance  Agency initiated 14,081
terminations, which is 27.74 percent.

On average, the workload of one medical
assessor of the Social Insurance Agency
is 4.14 checks of personal capability
assessment per week and 43.14 checks
of temporarily incapacitated persons.

Dodrziavanie lieGebného rezimu
poistenca kontrolovali zamestnanci
poboCiek v 86 335 pripadoch.
Z celkového poctu kontrolovanych
doCasne praceneschopnych bolo
podozrenie z porusenia lie€ebného

rezimu zistené v 16 994 pripadoch,
z ktorych 3 924 poistencom docasnu
pracovnu neschopnost oSetrujuci lekari
ukoncili a 12 020 poistencov
ospravedInili.

Branch office staff checked the treatment
regimen compliance of the insured in
86,335 cases. Of the total number of
temporarily incapacitated persons
checked, suspicion of non-compliance
with the treatment regimen was raised in
16,994 cases. In these cases the
attending physicians terminated
temporary incapacity for work to 3,924
insured persons, and apologised to
12,020 insured persons.

24




Vro€nz serEvea © Cinnost SociEling] voistovinz v foikl 2007
Social Insirancz Agney Annuzl 'Rgort of Actiivites 2007

V 501 pripadoch bol vyuzity hmotny
postih v oblasti poskytovania
nemocenského v celkovej sume 953 475
Sk. Za porusenie povinnosti docasne
praceneschopného poistenca pobocCky
ulozili 297 pokut s celkovym postihom
111 200 Sk.

V ramci lekarskej posudkovej cinnosti
dochodkového poistenia bolo spolu
prerokovanych 80 381 pripadov,
v porovnani srokom 2006 o011 121
pripadov menej. Vramci zistovacich
lekarskych prehliadok na ucely invalidity
posudkovi lekari pobociek prerokovali
23 244 pripadov Cize 28,92 % pripadov.
Z toho bola uznana invalidita s mierou
poklesu schopnosti vykonavat zarobkovu
¢innost' o viac ako 40 %, ale najviac o 70
% v 11 725 pripadoch, uznana invalidita
s mierou poklesu schopnosti vykonavat
zarobkovu c¢innost o viac ako 70 % v 7
236 pripadoch, neuznana invalidita
v 4 283 pripadoch.

Podla zakona o socidlnom poisteni
a v nadvaznosti na nalez US SR zo 7.
juna 2006 ¢. 460/2006 Z. z. podla
zakona €. 529/2006 Z. z. bolo v roku
2007 vykonanych spolu 49 936
kontrolnych lekarskych prehliadok. Na ich
zaklade bola nadalej uznana invalidita
s mierou poklesu schopnosti vykonavat
zarobkovu €innost o viac ako 40 %, ale
najviac o 70 % v22 127 pripadoch,
nadalej uznana invalidita s mierou
poklesu schopnosti vykonavat zarobkovu
C¢innost o viac ako 70 % v20 944
pripadoch, zmenena invalidita na nizSiu
mieru poklesuv 1 299 pripadoch a na
vySSiu mieru poklesu v 5 063 pripadoch,
neuznana invalidita v 503 pripadoch.
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In 501 cases the material penalty was
resorted to in the area of sickness benefit
provision amounting to a total of SKK
953,475. Branch offices imposed 297
fines for breach of obligation by the
insured temporary incapacitated person,
with the total penalty amounting to SKK
111,200.

Within the medical assessment activity for
the purposes of pension insurance, a
total of 80,381 cases have been heard,
down by 11,121 cases over the year
2006. Within the medical inquiry
examinations for the purposes of
disability (=invalidity) branch office
medical assessors heard 23, 244 cases
or 28.92 %. Of this number, disability with
more than 40% but not exceeding 70%
reduction in the capacity to involve in
gainful employment was acknowledged
in 11,725 cases, disability with more than
70% reduction in the capacity to involve
in  gainful employment was
acknowledged in 7,236 cases; in 4, 283
cases disability was denied.

Pursuant to the Social Insurance Act, and
in consequence of the judgment by the
Constitutional Court of the Slovak
Republic, of 7 June 2006, No. 460/2006
Coll. pursuant to the Act No. ¢. 529/2006
Coll., there were 49,936 control medical
examinations carried out in 2007. Based
on these checks, disability was confirmed
as continuing, with the capacity to engage
in gainful employment reduced by more
than 40 % but not exceeding 70 %, in
22,127 cases, and the continuing
disability with more than 70 % reduction
in the capacity to engage in gainful
employment was recognised in 20, 944
cases. Disability was downgraded in 1,
299 cases to a lesser rate of reduced
capacity for gainful activities, while it was
upgraded in 5, 063 cases to a higher rate
of reduction, and the continuing disability
was denied in 503 cases.
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Okrem toho na ucely bezvladnosti bolo
vykonanych 410 kontrolnych lekarskych
prehliadok, na ucely sirotského déchodku
bolo posudenych 503 pripadov
nezaopatrenosti dietata.

Vramci urazového poistenia bolo
prerokovanych spolu 3 199 pripadov.
V roku 2007 posudkovi lekari ustredia
ukoncili 3 577 pripadov.

26

In addition, 410 medical control
examinations were carried out for the
purpose of immobility; for the purpose of
the orphan’s pension 503 cases of
dependent children have been
investigated.

Within accident insurance, a total of
3,199 cases have been heard. In 2007
medical assessors of the Head Office
have completed 3, 577 cases.
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Poistenie v nezamestnanosti

V roku 2007 Socialna poistovia
vynalozila na davky v nezamestnanosti
1 miliardu 797 miliénov Sk. Mesacne
dostavalo tuto davku v priemere 21 986
poberatelov. PocCet poberatelov bol
v priebehu roka stabilizovany. Davku
poberalo mesacne v priemere 21 986
poberatelov, vyplacana davka dosiahla
priemerne 6 812 Sk, najviac
v Bratislavskom  kraji (10 258  Sk),
najmenej v PreSovskom kraji (4 846 Sk).

Vyvoj davky v nezamestnanosti za roky
2004 - 2007

Unemployment insurance

In 2007 the Social Insurance Agency paid
out SKK 1.797 billion in unemployment
benefits. On average, the benefit was
provided monthly to 21, 986 recipients.
The number of recipients was stabilised
throughout the year. The benefit paid
amounted to the average of SKK 6, 812,
it was highest in the Bratislava Region
(SKK 10,258), and lowest in the PreSov
Region (SKK 4,846).

Development in the unemployment benefit for
2004 - 2007

Priemerny | Priemern

Rok Vydavky mesacny a vyska
(v tis. Sk) pocet davky
poberatelov (v Sk)
2004 3972119 75 897 4 362
2005 2439 762 38 497 5282
2006 1927517 26 991 5951
2007 1797128 22 311 6 713

Za rok 2007 pobocCky dostali 330 671
podani tykajucich sa davky
vV hezamestnanosti ajej poberateflov a
vydali 191 018 prislusnych pisomnych
rozhodnuti.

PoboCky vybavovali 7 734  podani
spojenych so socialnym zabezpecCenim
EU. Medzi nimi prevazovali vyziadané
formulare E 301, ktorych bolo 6 786.
Najpocetnejsie boli vo vztahu k Ceske;
republike (3 579 pripadov), Velkej Britanii
(1 078 pripadov) a Madarskej republike
(683 pripadov).

Pravo na vyplatu davky, na ktora im
vznikol narok v inom &lenskom $tate EU,
si v roku 2007 uplatnilo 31 Ziadatelov. O
export tejto davky z uzemia Slovenskej
republiky do iného &lenského $tatu EU
poZiadalo 27 jej poberatelov.
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Average
Exepdititure Average monthly
X monthly amount
Year (in thousand
number of of
SKK) L .
recipients | benefit
(SKK)
2004 3,972,119 75, 897 4, 362
2005 2,439,762 38, 497 5, 282
2006 1,927,517 26, 991 5,951
2007 1,797,128 22,311 6, 713

In 2007, SIA branch offices received a
total of 330,671 submissions regarding
unemployment benefit and its
beneficiaries and issued 191,018
relevant decisions in writing.

SIA  branch offices handled 7,734
submissions relating to social security of
the EU. The bulk requested the E 301
forms, 6, 786 in all. The most numerous
related to the Czech Republic
(3,579 cases), United Kingdom (1,078
cases) and the Republic of Hungary
(683 cases).

31 applicants claimed the right to
payment of the benefit in 2007 to which
entitlement rose in another Member State
of the EU. 27 recipients of the
unemployment benefit applied for export
of the benefit from the territory of the
Slovak Republic to another Member State
of the European Union.
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Garancné poistenie

V roku 2007 vydavky poistovne na davku
garancného poistenia dosiahli 69 milionov
412-tisic  Sk. Boli urCené 2253
zamestnancom 58 platobne neschopnych
zamestnavatelov. Najviac zamestnancov
bolo  uspokojenych  touto  davkou
v Banskobystrickom kraji (727
zamestnancov 7 zamestnavatelskych
subjektov v sume 21 milionov 281-tisic),
najmenej ju Cerpali zamestnanci v
Trnavskom kraji (602-tisic Sk). Priemerna
vySka vyplatenej davky predstavovala 24
605 Sk.

Guarantee insurance

The expenditures of the Social Insurance
Agency in 2007 for the guarantee
insurance benefit amounted to SKK
69.412 million. They were designated for
2,253 employees of 58 insolvent
employers. The greatest number of
employees whose needs have been met
with the benefit was in the Banska
Bystrica Region (727 employees of 7
employment entities, at the amount of
SKK 21. 281 million), the benefit was
drawn least by employees in the Trnava
Region (SKK 602 thousand). The
average amount of benefit paid amounted

PoboCky v roku 2006 dostali 2 689
oy e ol to SKK 24,605.
podani  tykajucich sa  garancného
poistenia a vydali 2241 pisomnych In 2007, the branch offices received
rozhodnuti o davke garan¢ného 2,689 submissions concerning guarantee
poistenia. benefits and issued 2,241 decisions in
writing regarding the guarantee insurance
benefit.
Vyvoj davky garanéného poistenia
Pocet . . .
platobne Pocet AR Erg Prle’njerna
. ) na vysSka
Rok | neschopnych | poberatelov . A
. davku davky
zamest- davky .
. ) (v tis.Sk) (v Sk)
navatelov
2004 91 3792 85194 22 467
2005 108 4 484 118 297 26 382
2006 80 2480 77 407 31213
2007 58 2821 69412 24 605
Development in the guarantee insurance
benefit
Expenditure | Average
Number of | Number for the amount
Year | insolvent | of benefit | benefit (in of
employers | recipients | thousand benefit
SKK) (SKK))
2004 91 3,792 85,194 22,467
2005 108 4,484 118,297 26,382
2006 80 2,480 77,407 31,213
2007 58 2,821 69,412 24,605
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Prijmy a vydavky

Vyber poistného je jednou
z rozhodujucich uloh poistovne v oblasti
ziskavania zdrojov na financné
zabezpecCenie svojho poslania.
Zodpoveda za splnenie prijmovej Casti jej
rozpoctu, co je nevyhnutnym
predpokladom na plnenie dalSich uloh
v systéme socialneho poistenia (vyplata
davok, starobné dochodkové sporenie).

Celkova uspesnost vyberu poistného,
Cize pomer bezného a dlzného poistného
zaplateného za obdobie od januara do
decembra 2007 k poistnému
predpisanému od decembra 2006 do
novembra 2007, mala vroku 2007
stabilny vyvoj a predstavuje 97,62 %. V
priebehu roka  stupala, z pociato¢nej
hodnoty 95,04 % v januari postupne
dosiahla 97,62 % v novembri.

Revenues and expenses

Collection of insurance contributions is
one of the most vital tasks of the Social
Insurance Agency in the area of raising
funds to finance its mission. The Agency
is responsible for generating its revenue
side of the budget, which is a necessary
prerequisite for it to deliver on its other
tasks relating to social insurance system
(such as, payment of benefits, old-age
pension saving).

The overall success rate in insurance
contributions (premium) collection, i.e. the
ratio of the current contributions paid and
the outstanding amount of contributions
for the period from January to December
2007 to the written insurance premium
(contributions) from December 2006 to
November 2007 showed in 2007 a steady
development and constitutes 97.62
percent. Over the course of the year it
was rising from the initial value of 95.04
% in January until reaching progressively
97.62 % in November.

01/2007 | 02/2007 | 03/2007 | 04/2007 | 05/2007 | 06/2007 | 07/2007 | 08/2007 | 09/2007 | 10/2007 | 11/2007 | 12/2007

95,04% 94,56% | 95,81% 95,99% 96,55% 96,26% 96,57% 96,53% 96,33% | 96,89% 96,85% 97,62%

Podla rozpocCtu predpokladané zdroje
mali dosiahnut celkovo 153 miliard
950 milibnov Sk (vratane 20 miliard 200
miliénov Sk zo Statnych finanénych aktiv
Slovenskej republiky na vyrovnanie
deficitu v dosledku zavedenia druhého
piliera) a vydavky 142 miliard
743 milidnov Sk.

Skuto€né prijmy poistovne v obdobi
januar az december 2007 (bez prevodu
zroku 2006) dosiahli 147 miliard
655 milibnov Sk (vratane prostriedkov zo
SFA SR). To znamené plnenie rozpoétu
na 104,95 %.

Vydavky (naklady) poistovne dosiahli
145 miliard 589 milibnov Sk, Cize
rozpoCet bol splneny na 101,98 % a
upraveny rozpocet na 101,81 %.
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The budget anticipated resources to
amount to SKK 153.950 billion (including
SKK 20.200 billion from the State
financial assets (SFA) of the Slovak
Republic designed to cover the deficit
resulting from the introduction of the
second pillar) and expenses amounting to
SKK 142.743 billion.

The actual revenues of the SIA in the
period January to December 2007
(excluding transfer from the year 2006)
reached SKK 147.655 billion (including
SFA SR funds), which amounts to a
budget performance at 104.95 percent.

The SIA’s expenses (costs) reached SKK
145.589 billion; hence the budget was
fulfilled at 101.98 % and the adjusted
budget at 101.81 percent.
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Fondy sa tvorili uhrnne (vratane zostatkov
Z minulého roka) v sume 162 miliard 307
milionov Sk. Upraveny rozpis rozpoctu
tak bol splneny na 104,48 %.

Funds were raised in the aggregate
(including previous year’s balances) at
SKK 162.307 billion. Thus the adjusted
budget breakdown was fulfilled at 104.48
percent.

Na starobné dochodkové sporenie
(druhy pilier) postupila Socialna
poistovia prispevky déchodkovym
spravcovskym spoloCnostiam a penale
vsume 22 miliard 588 milibnov Sk.
V porovnani s rozpisom (21 miliard 130
milionov Sk) je to o 2 miliardy 389
milionov Sk viac. Deficit v zdrojoch, ktory
ztohto dovodu vznikol v poistovni,
vyrovnalo Ministerstvo financii Slovenske;j
republiky zo Statnych finanénych aktiv
Slovenskej republiky v sume 20 miliard
200 miliénov Sk.

The Social Insurance Agency transferred
contributions and the penalty for old-age
pension saving (second pillar), at SKK
22.588 billion, to Pension Administrator
Companies. It is more by SKK 2.389
billion, compared with the plan (SKK
21.130 billion). The deficit in funding
resulting thereof in the Social Insurance
Agency was settled by the Ministry of
Finance of the Slovak Republic from the
State financial assets of the Slovak
Republic, at an amount of SKK 20. 200
billion.

Hospodarenie poistovne v beznom roku
sa skonCilo prebytkom 2 miliardy 066
milionov Sk. Tvorba zakladnych fondov
bola vySSia ako vydavky, az na zakladny
fond starobného poistenia a zakladny
fond invalidného poistenia, ktorych
hospodarenie sa skoncilo deficitom spolu
29 miliard 324 milibnov Sk. Deficit
v dochodkovom poisteni  bol  vykryty
najma pouzitim prostriedkov rezervného
fondu solidarity v sume 18 miliard 950
milionov Sk, presunom 4 miliard
780 milionov Sk zo zakladného fondu
nemocenského poistenia, 6 miliard Sk zo
zakladného fondu poistenia
v nezamestnanosti, 2 miliard 700 miliénov
Sk zo =zakladného fondu urazového
poistenia a 600 milionov Sk
zo zakladného fondu garancného
poistenia. Ciastoéne bol vyrovnany aj
zostatkom finanénych prostriedkov z roku
2006.

Hospodarenie zakladnych fondov
arezervného fondu solidarity, spolu
S prevodom zostatkov financnych
prostriedkov z roku 2006, sa v roku 2007
skonCilo bilanénym rozdielom 16 miliard
444 milionov Sk.
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The Social Insurance Agency’s current-
year economic management resulted in a
surplus of SKK 2.066 billion. Except for
the Old-age Insurance Basic Fund and
the Disability Insurance Basic Fund that
jointly produced a deficit at SKK 29.324
billion, the generation of basic funds did
exceed the expenditure. The deficit
occurring in  pension insurance was
covered particularly by using the
Solidarity Reserve Fund, at SKK 18. 950
billion, by shifting SKK 4.780 billion from
the Sickness Insurance Basic Fund, SKK
6 bilion from the Unemployment
Insurance Basic Fund, SKK 2.700 billion
from the Accident Insurance Basic Fund
and SKK 600 million from the Guarantee
Insurance Basic Fund. It has also been
covered in part by the balance of funds
from the year 2006.

The management of the Basic Funds and
the Solidarity Reserve Fund, together
with the transfer of balances from the
year 2006 ended up in 2007 with a
balance gap of SKK 16. 444 billion.
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Pohladavky

Pohladavky poistovne na poistnom
a prispevkoch na starobné dbéchodkove
sporenie k 31. decembru 2007 dosiahli
42 miliard 962 milionov Sk. V porovnani
so stavom k 31. decembru 2006 sa znizili
0 2 miliardy 509 miliénov Sk Cize 0 5,5 %.
Z celkovej sumy pohfadavok predstavuju
pohladavky na poistnom 20 miliard
080 milionov Sk (46,7 %) a pohfadavky
na penale 19 miliard 297 miliénov Sk
(44,9 %).

Poistovha k31. decembru 2007
vymahala pohladavky na poistnom
a prispevkoch na starobné dbéchodkoveé
sporenie v celkovom objeme 36 miliard
527 milionov Sk viacerymi spésobmi:
v konkurznom konani (najvacsi objem
vymahanych pohladavok — 20 miliard 406
milionov SKk), v exeku¢nom konani, v
likvidacii, povolenim splatok diznych sum
poistného, vo vyrovnavacom konani,
sudnym vykonom rozhodnutia, spravnym
vykonom rozhodnutia a v dedi€skom
konani. Na vymahanie svojich
pohladavok zacala vyuzivat aj mandatnu
spravu. Z dlhodobého hladiska rastie
objem pohladavok vymahanych najma
exekuciou a splatkami apomaly sa
znizuje objem pohladavok vymahanych
likvidaciou a konkurzom.

Vroku 2007 bolo odpustené penale
v celkovej sume 208 milibnov 677-tisic
Sk.

Z uctovnej a operativne] evidencie
poistovia odpisala pohfadavky 1 miliarda
028 milinov Sk.
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Receivables

As of 31 December 2007, the Agency’s
receivables from insurance premiums and
contributions for the old-age saving
scheme amounted to SKK 42.962 billion.
They were down, by SKK 2.509 billion, or
5.5 %, compared with the situation, as of
31 December 2006. Of the total amount
of receivables those from the premiums
amounted to SKK 20.080 billion (46.7%)
and those from fines, SKK 19.297 billion
(44.9 %), respectively.

As of 31 December 2007, the Social
Insurance Agency was enforcing recovery
of receivables from insurance premiums
and contributions for old-age pension at a
total volume of SKK 36.527 billion, in a
number of ways: through bankruptcy
proceedings (enforcement of the largest
volume of receivables - SKK 20.406
billion), distraint proceedings, liquidation,
allowing down payments of outstanding
sums of insurance premiums, settlement
proceedings, the execution of a court
order, execution of an administrative
court decision and inheritance
proceedings. It began using also
mandatory administration to enforce
recovery of its receivables. From a long-
term perspective, the volume of
receivables enforced patrticularly through
execution and down payments is growing,
and the volume of receivables enforced
through liquidation and bankruptcy
proceedings is slowly falling.

In 2007, the penalty (fine) was pardoned
at total amount of SKK 208.677 million.

The Social Insurance Agency wrote off
receivables at SKK 1.028 billion from its
accounting and operative records.
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Spravny fond

Spravny fond sa v roku 2007 tvoril:

e podielom 29% z poistného az
odplaty za postupenie pohladavky na
poistnom, Co predstavuje 3 miliardy
492 miliénov Sk,

e podielom 05 % z vybranych
prispevkov na starobné déchodkove
sporenie, ¢o predstavuje 111 miliénov
Sk,

e 7 prostriedkov Eurépskeho socialneho
fondu v sume 7 miliénov Sk,

e z ostatnych prijmov v zmysle zakona
0 socialnom poisteni vV sume
37 milibnov Sk.

Spolu s prevodom zostatku z roku 2006
predstavovali vroku 2007 disponibilné
zdroje spravneho fondu 3 miliardy 890
milionov  Sk. Upravenym rozpisom
rozpoCtu sa na pouzitie stanovili 3
miliardy 700 milionov Sk, z toho na bezné
vydavky 3 miliardy 263 miliénov Sk a na
kapitédlové vydavky 437 miliénov Sk.
Zostatok spravneho fondu v roku 2007
predstavuje 274 milionov Sk.
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Administrative Fund

In 2007, the Administrative Fund was
generated from:

a 2.9-percent share in the insurance

premiums and the fee for the

assignment of the insurance premium
receivables, which constitutes SKK

3.492 billion,

e an 0.5-percent share in contributions
collected for old-age pension saving,
which constitutes SKK 111 million,

e the resources of the European Social
Fund, amounting to SKK 7 million,

e other revenues within the meaning of

the Social Insurance Act, amounting

to SKK 37 million.

Combined with the balance of the year
2006, the disposable resources of the
Administrative Fund in 2007 amounted to
SKK 3. 890 billion. Through adjusting of
the budget breakdown, SKK 3.700 billion
has been designated for use, of which
current expenses accounted for 3.263
billion and capital expenses for SKK 437
million. The balance of the Administrative
Fund in 2007 amounts to SKK 274
million.
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Komunikacia s verejnost’ou

Socialna poistoviia sa vroku 2007
zamerala na rdézne formy a postupy
zvySenia informovanosti klientov a médii
aktivnou informacnou politikou a dalSim
rozSirovanim komunikacnych moznosti
v styku s nimi.

Na tento ucel vyuzivala vSetky dostupné
komunikacné prostriedky — internetovu
stranku poistovne, telefonicke
a elektronické poskytovanie informacii,
poskytovanie informacii
masovokomunikaénym prostriedkom na
zaklade ich otazok a poziadaviek, ale
hlavne spristupnovanie informacii
klientom na zaklade zakona o slobodnom
pristupe k informaciam. Dal§imi formami
boli tlacové spravy, tlacové konferencie,
seminare pre novinarov, tematické prilohy

v dennikoch, propagacné materialy
a ucinkovanie zastupcov poistovne
v diskusnych  a kontaktnych relaciach

elektronickych médii.

K vyraznému zlepSeniu doSlo v
elektronickej komunikacii s klientmi,
najma v poradenske;j cinnosti
poskytovane] priamo na internetovej
stranke www.socpoist.sk. Po niekolkych
tyZzdrioch skusobnej prevadzky sa naplno
rozbehla nova, efektivnejSia verzia prace
s e-mailovymi poziadavkami klientov, pri

ktorej sa dovtedajsia papierova
registracia nahradila priamou
elektronickou registraciou.
Zdynamizovalo sa postupovanie

pozZiadaviek na vybavenie prisluSnym
utvarom a urychlilo sa zodpovedanie
poziadaviek klientov, ktoré vybavovali
priamo zamestnanci elektronickej
poradne. Kym dovtedy Cakali klienti na
odpoved do tridsat' dni, koncom roka ju
dostavali najneskér uz do Styroch dni.
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Communication with the
public

In 2007 the Social Insurance Agency
focused on diverse awareness-raising
forms and procedures designed for
clients and the media, pursing an active
information policy and further extending
its communication options in public
relations.

To that effect the Agency made use of all
available communication means -
website of the Social Insurance Agency,
phone and electronic information, media
information coverage based on questions
and requests, and, most importantly,
accessing information to clients on the
basis of the Free Access to Information
Act. Other forms included press
releases, press conferences, seminars for
journalists, thematic supplements placed
in dailies, promotion materials and the
participation of SIA officials in talk shows
and phone-in programmes of the
electronic media.

Major improvement was seen in the
electronic communication with the clients,
particularly in the advice offered directly
through the website www.socpoist.sk.
After several weeks of trial run a new,
more efficient version of working with
clients” e-mail requests was launched in
which the former paper registration was
replaced with on-line electronic
registration. Referral of requests to be
handled by relevant departments had
been made more dynamic and granting of
clients” requests was speeded up since
they were handled directly by the staff of
the electronic advice centre. While
hitherto clients were waiting to receive
reply for up to 30 days, by the end of the
year they were receiving one not later
than within four days.



http://www.socpoist.sk/
http://www.socpoist.sk/
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Na elektronicku poradiu sa obratili klienti
S 7279 poziadavkami. Z nich 2 271 sa

tykalo starobného déchodkoveho
sporenia. Z celkového poctu poZiadaviek
1235 vybavili vecne prislusné

organizacneé utvary.

Poistovia vyuzila aj moznost' informovat
verejnost’ prostrednictvom informacnych
materialov. V spolupraci s MPSVR SR
pripravila letdky pre dve skupiny
poistencov, za ktoré poistné na
doéchodkové poistenie plati Stat. Boli
v nich obsiahnuté uz aj legislativhe
zmeny ucinné od 1. januara 2008.

O ddlezitych
informovala poistovia
masovokomunikacné  prostriedky na
tlacovych konferenciach. Popri vlastnych
témach a tlacovych spravach poskytovala
masovokomunikacnym prostriedkom
odpovede na vyZiadané informacie, ako
aj odborné poradenstvo. Elektronické
a tlatené média uverejnili spolu 2 638
vystupov rozlicného charakteru. Najviac
vystupov bolo zaznamenanych v denniku
Pravda (373) avdenniku Sme (342).
Z elektronickych médii  bolo najviac
vystupov v Radio Slovensko (223).
Velkym prinosom v oblasti informovanosti
a poradenstva bol odborny casopis

legislativnych ~ zmenach

Narodné  poistenie, ktory  vydava
poistovnia.
Individualny pristup ku klientovi

podporovali informacéno-poradenské
centra pobocCiek pre styk s klientmi. Ku
koncu roku 2007 pé&sobili centra v 24 z
38 pobociek. V ustredi vykonava sluzby
takéhoto centra pracovisko oddelenia
komunikacie s klientmi a pracovisko na
poskytovanie telefonickych informacii
0 déchodkovom poisteni. Popri
elektronickych poZiadavkach vybavuje
pracovisko aj telefonické poZiadavky
klientov. V roku 2007 vybavilo vyse 13
000 telefonickych poZiadaviek Kklientov,
z nich druhého piliera sa tykalo 7 414.
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The electronic advice centre was
approached with 7,279 clients” requests.
Of this amount, 2,271 concerned the old-
age pension saving scheme. Of the total
number of requests, substantively
competent organisational departments
handled 1,235.

The Social Insurance Agency used also
the option of informing public through
information materials. In cooperation with
the Ministry of Labour, Social Affairs and
Family of the SR leaflets have been
prepared for two groups of the insured on
behalf of whom the state pays their
pension insurance contributions.
Materials contained also legislative
changes, with effect from 1 January 2008.

The Social Insurance Agency briefed the
media of important legislative changes in
press conferences. Along with
presentations of topics and press
releases SIA replied to the information
requests from the media and offered
special advice. The electronic and press
media published a total of 2,638 outputs
of different nature. The largest number of
articles appeared in the daily Pravda
(373) and in the daily Sme (342). Of the
electronic media, the highest number of
outputs was broadcast on Radio
Slovensko (223). The specialised journal
Narodné Poistenie (National Insurance)
published by the SIA made great
contribution to the areas of information
and advice.

The Clients Contact Information and
Advice Centres of branch offices
encouraged individual approach to the
client. At the end of 2007, the centres
operated in 24 out of 38 branch offices. In
the Head Office the services of this kind
are provided by the workplace of the
department for communication with
clients and the department responsible
for the provision of pension insurance
related information by phone. Beside
electronic inquiries the workplace handles
also the clients” phone requests. In 2007,
it handled more than 13,000 phone
requests from clients, of which 7,414
concerned the second pillar.
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Stratégia Strategy
Vroku 2007 Socialna  poistovia For the first time in 2007 the Social

vypracovala po prvy raz stratégiu svojho
rozvoja, a to na roky 2007 az 2012.
Vzhfadom na to, Ze v Case jej predlozZenia
vlade Slovenskej republiky bola
Vv legislativnom procese rozsiahla novela
zakona o socialnom poisteni, vlada
schvalila az v januari 2008 upraveny
navrh stratégie poistovne. Ten uz
zohladrioval schvalenu novelu zakona
0 socialnom poisteni — zakon €. 555/2007
Z. z. a schvaleny rozpocet poistovne na
rok 2008.

Stratégia formuluje poslanie, zakladné
hodnoty, viziu, priority a ciele poistovne.
Vychadza z toho, Zze primarnou ciefovou
oblastou je klient. Poistovha ho moéze
uspokojit’ sluzbami len vtedy, ak splneni
svoje strategické ciele v oblasti udskych
zdrojov. Predpokladom je efektivne
vyuZzivanie potrebného objemu financii a
optimalne vnutorné procesy. Zvoleny
postup umoZznuje previazat strategické
ciele poistovne s kluCovymi ukazovatelmi
vykonnosti, ¢im sa vytvara moznost na
ich pravidelné monitorovanie a sucasne
aj predpoklady na efektivne riadenie celej
organizacie. Realizacia strategickych
cielov poistovne bude rozhodujucim

spésobom  profilovat  dalSi  rozvoj
a smerovanie  poistovne v hlavnych
oblastiach jej €innosti.

Aj napriek casovému posunu
v schvalovani stratégie vladou

a Narodnou radou Slovenskej republiky
sa uz v roku 2007 priebezne plnili viaceré
z jej strategickych opatreni a postupov.
Bolo to umoznené najma tym, ze
stratégia poistovne vychadza z Cinnosti
inStituicie a reaguje na potreby jej
dalSieho rozvoja.
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Insurance  Agency  developed its
institutional development strategy,
namely for the years 2007 to 2012. Since
at the time it was submitted to the
Government of the Slovak Republic an
extensive amendment of the Social
Insurance Act was in the legislative
process, the Government approved the
SIA adjusted draft of the Strategy only in
January 2008. The draft already took into
account the approved social insurance
amendment — the Act No. 555/2007
Coll., and the approved SIA budget for
2008.

The Strategy articulates the mission,
basic values, vision, priorites and
objectives of the Social Insurance
Agency. It postulates the client as its
primary target area. The Agency can
provide satisfactory services only if it
achieves its strategic objectives in the
area of human resources. The effective
use of the required financial resources
and the optimal use of internal processes
are vital. The selected course of action
allows the SIA to link strategic objectives
with key performance indicators, whereby
opportunities are created for regular
monitoring and, at the same time,
prerequisites for effective management of
the whole organisation. The
implementation of strategic objectives of
the Social Insurance Agency will
decisively profile its further development
and direction in the main areas of the
Agency’s activities.

Even despite the delay in approving the
Strategy by the Government and the
National Council of the SR a number of
its strategic actions and procedures were
pursued in 2007. This was due
particularly to the fact that the Strategy
draws upon the activities of the SIA and
responds to the needs of its further
development.
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Takto sa stratégia stava postupne jednym
z nastrojov riadenia, ktory spaja klucové
oblasti dalSieho rozvoja poistovne
S viziou a s poslanim institucie
a zjednocuje usilie vSetkych j€j
zamestnancov na dosiahnutie uréenych
strategickych cielov.
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Thus the Strategy gradually becomes one
of the management tools linking the key
areas of further development of the Social
Insurance Agency with the institution’s
vision and the mission, and unifying the
efforts of all its employees to reach the
set strategic objectives.
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Zahrani€éné vzt'ahy

V oblasti socialneho zabezpeéenia EU
poistoviia spolupracovala s domacimi i
zahraniCnymi partnerskymi instituciami.
V SR to bolo najmd MPSVR SR, Ustredie
prace, socialnych veci a rodiny SR
aUrad pre dohlfad nad zdravotnou
starostlivostou. V suvislosti
s uplatnovanim koordinacnych nariadeni
migrujucich  oséb  komunikovala s
jednotlivymi  prisluSnymi in&tituciami
sociadlneho zabezpedenia vramci EU
(EHP) a Svajéiarska. V spolupraci s
MPSVR SR sa zuc€asthovala na priprave
podkladov a stanovisk suvisiacich s
pdsobenim v pracovnej skupine Rady pre
socialne otazky pri Eurdpskej komisii
v Bruseli, v ktorej ramci sa finalizoval text
vykonavacieho nariadenia k Nariadeniu
(EHS) 883/2004. Spolupodielala sa tiez
na priprave podkladov pre Spravnu
komisiu pre socidlne zabezpecCenie
migrujucich osdb a Technicku komisiu pre
spracovanie udajov. V ramci pripravy
institacii na elektronicki vymenu udajov,
ktora ma nahradit’ existujucu komunikaciu
prostrednictvom papierovych E
formularov do roku 2009, bol pod zastitou
Europskej komisie zriadeny riadiaci
vybor, ktory vytvoril doCasné skupiny
Zlozené zo  zastupcov  prislusnych
institacii. Ich ulohou bolo zabezpedit
potrebné udaje do navrhu informacnych
tokov na vytvorenie buducej elektronickej
vymeny. Poistoviia mala  svojich
zastupcov v skupinach pre déchodky, pre
pracovné urazy, pre nezamestnanost a
pre identifikany manazZzment.
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International relations

In the area of social security the Social
Insurance Agency developed cooperation
with domestic and foreign partner
institutions. These included, in the Slovak
Republic, particularly the Ministry of
Labour, Social Affairs and Family of the
SR (MOLSAF), the Central Office of
Labour, Social Affairs and Family of the
SR, the Healthcare Supervision Authority.
In relation to the application of the
coordinating regulations for migrants it
communicated with competent social
security institutions within the EU/EEA
and Switzerland. Working with the
MOLSAF the Agency was involved in the
preparation of the background materials
and positions relating to the action of the
Social Questions Working Party of the
Council for Social Issues at the European
Commission in Brussels, within which the
text was finalised of the implementing
regulation for Regulation (EEC)
883/2004. It also contributed to the
preparation of reference materials for the
Administrative Commission for Social
Security of Migrants and the Technical
Commission for data processing. Within
the preparation of institutions for
electronic data exchange which is to
replace the existing communication by
means of paper E forms by 2009, the
European Commission sponsored setting
up of the Governing Party creating ad-hoc
groups composed of representatives of
relevant institutions. They were charged
with ensuring necessary data for the
proposed information flow to create
prospective electronic exchange. The
Social Insurance Agency had its
representatives in the Pensions Group,
Occupational Accidents Group,
Unemployment Group and the
Identification Management Group.
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V  zahrani€énych vzt'ahoch Socialna
poistovia rozvijala bilateralnu spolupracu
s partnerskymi institiciami  socialneho
zabezpeCenia, najma so Spolkom
nemeckého dbéchodkového poistenia,

Ceskou spravou socialneho
zabezpecenia a Riaditel'stvom
celostatneho déchodkového
zabezpeCenia  Madarskej  republiky.

UskutoCnili sa tiez pracovné stretnutia so
zastupcami rakuskej VSeobecnej
urazovej poistovne, Zdruzenia rakuskych
nositelov socialneho poistenia,
S Ministerstvom socialnych veci
a zamestnanosti Holandského kralovstva,
s holandskou Bankou socialneho
poistenia €i so slovinskym Institutom
starobného  ainvalidného  poistenia.
Poistoviha spoloCne so zastupcami
MPSVR SR v roku 2007 prijala zastupcov
Medzinarodnej organizacie prace
a zastupcov Cinskych institucii socialneho
zabezpecenia.

V oblasti multilateralnej spoluprace sa
zastupcovia poistovne zucastnili na
Svetovom fére socialneho zabezpecenia,

ktore v Moskve organizovala
Medzinarodna  asociacia  socialneho
zabezpecenia, na pravidelnych
zasadnutiach Vyboru Eurdpskej asociacie
posudkovych lekarov v Leuvene,
v Prahe, v Bologni a Florencii, na
zasadnutiach  vyborov pre socialnu
politiku a déchodkoveé poistenie
Eurdpskej platformy socialneho

zabezpecenia v Bruseli a Eurépskom fére
urazového poistenia % Luzerne.
Generalny riaditel sa spolu s najvy$Simi
predstavitefrmi MPSVR SR zucastnil na
96. zasadnuti Generalnej konferencie
Medzinarodnej organizacie prace
v Zeneve, kde sa stretol aj s generalnym
tajomnikom Medzinarodnej asociacie
socialneho zabezpecenia Hansom-
Horstom Konkolewskym.
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In foreign relations, the Social Insurance
Agency developed bilateral cooperation
with partner social security institutions,
particularly with the German Pension
Club, the Czech Social Security
Administration and the Directorate of
National Pension Security of the Republic
of Hungary. Working meeting have been
held with officials of the Austrian General
Accident Insurance, the Association of
Austrian Social Security Institutions, the
Ministry of Social Affairs and Employment
of the Kingdom of the Netherlands, with
the Dutch Social Insurance Bank, or
Slovenian Institute of Old-age and
Disability Insurance. In 2007, the SIA
jointly with the MOLSAF representatives
received officials from the International
Labour Organisation and from Chinese
social security institutions.

In multilateral cooperation SIA
representatives have participated in the
World Forum of Social Security organised
in  Moscow by the International
Association of Social Security; regular
meetings of the Committee of the
European  Association of  Medical
Assessors in Leuven, Prague, Bologna
and Florence; meetings of committees for
social policy and pension insurance of
the European Platform of Social Security
in Brussels; and of the European Forum
of Accident Insurance in Lucerne. The
General Director, together with senior
officials of the MOLSAF patrticipated in
the 96"  Session of the General
Conference of the International Labour
Organisation in Geneva, where he met
with Hans-Horst Konkolewski, General
Secretary of the International Association
of Social Security.



Vroenz sorzive o Cinnosi SociEling] poistovinz v foky 2007
Social Insirzinez /Agney Anndzl Regort of Activitigs 2007

Kontrola a st’'aznosti

Kontrolna c€innost vocCi poboCkam sa
riadila novou koncepciou. Pracovnici
ustredia vykonali kontroly C€innosti v 8
poboCkach (Nové Zamky, Trencin,
Spisska Nova Ves, Cadca, Michalovce,
Dunajska Streda, Povazska Bystrica
a Zilina) a 92 tematickych kontrol, o 20
viac ako v predchadzajicom roku. Utvary
kontroly pobociek skontrolovali 126 708
davok socialneho poistenia. Nedostatky
zistili v 907 pripadoch. V 8 pobockach
bolo vykonanych 14 mimoriadnych
vnutornych kontrol.

Smerom navonok poistovna
skontrolovala 12 338 zamestnavatelov s
1 543 686 poistencami. Celkovo bolo
vykonanych 24 076 vonkajSich kontrol.
Na zaklade ich vysledkov bolo
predpisané dlZzné poistné v celkovej sume
186 milionov korun.

V sulade so zakonom o finan¢nej kontrole
a vnutornom audite vykonali zamestnanci
poistovne  spolu 156  naslednych
financnych kontrol, ktorymi zistili 314
nedostatkov a ulozili 40 opatreni.

Vroku 2007 prijalo ustredie 1 164
staznosti, oproti roku 2006 o241 (o
17,15 %) menej. Z celkového pocCtu 938
priamo vybavenych staznosti
opodstatnenych bolo 311 (33,16 %) z
nich. Najviac staznosti smerovalo do
oblasti déchodkového poistenia, tie
opodstatnené sa  tykali  prevazne
nedodrzania lehoty vybavenia
ustanovenej zakonom. Mierny rast poctu
staznosti zaznamenali pobocky, ktoré
dostali 465 staznosti, 0 19 (4,26 %) viac
ako v predchadzajucom roku.
Opodstatnenych bolo 73 (18,67 %) z 391
priamo vybavenych staznosti.
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Control and Handling
Complaints

The controlling activity vis-a-vis branch
offices was guided by a new concept. The
Head Office staff conducted inspections
of activities in 8 branch offices (Nové
Zamky, Trencin, SpiSska Nova Ves,
Cadca, Michalovce, Dunajska Streda,
Povazska Bystrica aZilina) and 92
thematic inspections, up by 20 over the
preceding year. The branch office control
departments have checked 126,708
social insurance benefits. Deficiencies
have been found in 907 cases. In 8
branch offices 14 extra-ordinary internal
checks have been conducted.

Externally, the Social Insurance Agency
has checked 12,338 employers with
1, 543,686 insured persons. A total of
24,076 external checks have been
undertaken. Based on their results the
outstanding insurance premiums have
been written amounting to SKK 186
million.

In compliance with the Act on financial
control and internal audit, the Agency’s
staff conducted a total of 156 ex-post
financial  controls, identifying 314
deficiencies and imposing 40 measures.

In 2007 the Head Office received 1,164
complaints, down by 241, over the year
2006 (by 17.15%). Of the total number of
938 directly handled complaints, 311
were justified (33.16 %). Most numerous
complaints related to the area of pension
insurance; those of them that were
justified related mostly to the failure to
comply with the handling time limits
prescribed by law. Branch offices have
reported a slight increase in the number
of complaints, having received 465
complaints, which is up by 19 (4.26 %)
over the preceding year. Of the 391
directly handled complaints, 73
complaints (18.67 %) were justified.
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Zamestnanci

Poistoviia sa v roku 2007 sustredila na
ZlepSovanie kvalifikaCnej Struktary
zamestnancov  a zvysSovanie ich
kvalifikacie. Venovala sa tvorbe systému
motivacie a profesijnej kariéry, ako aj
garancii a posilneniu socialnych ist6t
zamestnancov poistovne.

Vzdelavanie zamestnancov bolo
zamerané najma na adaptacnu pripravu
novoprijatych ~ zamestnancov, rozvoj
odbornych sposobilosti, zvysenie
vykonnosti zamestnancov, kvalitu sluzieb
poskytovanych klientom poistovne, rozvoj
pocCitaCovej  gramotnosti  a jazykove
vzdelavanie.

Socialna poistoviia vypracovala projekt
na vzdelavanie zamestnancov, ktory je

spolufinancovany z Eurépskeho
socialneho  fondu (ESF). Projekt
s nazvom ,Socialna poistovia — nova

proklientska institucia® je urCeny pre
1 161 zamestnancov Uustredia a dvoch
pobociek Bratislava a Bratislava-okolie.
Jeho ciefom je prostrednictvom
vzdelavania vlastnych zamestnancov

skvalitnit a zefektivnit sluzby
poskytované klientom a vytvorit
vzdelavaci institut poistovne v ramci
rozvijania efektivheho systému
celozivotného vzdelavania
zamestnancov.

Projekt, ktory sa uskutoCriuje od 1.
augusta 2007 a ma ukoncCit 31. oktobra
2008, obsahuje odbornu adaptacnu
pripravu na Cinnost davkového referenta
v sekcii déchodkového poistenia, kauc€ing
pre Skolitelov odbornej adaptacnej
pripravy v sekcii dochodkového poistenia,
komunikaciu s klientom a zlepSovanie
lektorskych zru€nosti internych lektorov.
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Employees

In 2007 the Social Insurance Agency
concentrated on improving the
gualification structure and on upgrading
gualification of its staff. Attention was
given to developing a system of
incentives and career advancement as
well as to guaranteeing and strengthening
social securities for the SIA employees.

Staff training was mostly focused on the
adaptive preparation of newly hired staff,
the  development of  professional
competences, increased staff
performance, quality of services rendered
to the SIA clients, the development of

computer literacy and languages
command.
The Social Insurance Agency has

developed a staff training project which is
co-financed from the European Social
Fund (ESF). The Project titled “The
Social Insurance Agency — a New Client-
Oriented Institution” is designed for 1,161
employees of the Head Office and two
branch offices Bratislava and Bratislava-
okolie (greater Bratislava). The objective
is through training of own staff to improve
the quality and enhance the effectiveness
of services offered to clients and create a
SIA training institute while developing
effective lifelong learning for the staff.

The Project,  which has  been
implemented since 1 August 2007 and
has been scheduled to end on 31
October 2008, includes professionally
oriented adaptive preparation for the
activity of the benefits clerk in the section
of pension insurance, coaching for
adaptive training ‘s trainers in the section
of pension insurance, communication with
the client and enhancing internal trainers’
skills.
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Na vsSetky formy vlastnych vzdelavacich
podujati  vynaloZila poistoviia spolu
3 milibny 256-tisic Sk a na vzdelavanie
zamestnancov sekcie informatiky dalSich
11 miliénov 046-tisic Sk.

Popri zamestnani umoznila Studovat na
strednych a vysokych Skolach 39
zamestnancom  poistovne, s ktorymi
uzatvorila dohody o zvySeni kvalifikacie.

V ramci starostlivosti o zamestnancov
poistovia im poskytovala jednorazovu
socialnu vypomoc, bezuroCné navratné
pOZzicky, prispevky na zdravotné pomaocky
ana dopravu azabezpeCovala ich
stravovanie. Na preventivnych lekarskych
prehliadkach sa zucastnilo 747

zamestnancov.
Poistovia poskytla svojim
zamestnancom, ktori uzatvorili

zamestnanecké zmluvy s doplnkovymi
doéchodkovymi spolo¢nostami, prispevok
v celkovej sume 28 milionov 259-tisic Sk.
Moznost  doplnkového déchodkového
sporenia vyuzilo 4 715 zamestnancov.

Vo vlastnych zariadeniach a
v zariadeniach, s ktorymi ma uzatvorenu

dohodu 0 vymennych rekreaénych
pobytoch, umoznila rekreovat sa 2 646
zamestnancom aich rodinnym
prislusnikom.

K 31. decembru mala poistovita 5 978
zamestnancov — 1 522 v ustredi a 4 456
v pobockach.
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The Social Insurance Agency spent a
total of SKK 3.256 million on all forms of
its own training events and additional
SKK 11.046 million for the staff training of
employees of the IT Systems Section.

The Agency allowed part-time study at
secondary and tertiary schools to 39 of its
employees with whom it concluded
upgrading qualification agreements.

Within general care of employees the
Agency was providing one-off social
allowances, interest-free returnable loans,
allowances for medical aids and for
transport, and made provision for meals.
747 employees undertook preventive
medical checkups.

The Agency provided to employees who
have concluded employee contracts with
supplementary pension insurance
companies contributions at a total amount
of SKK 28.259 million. The option of
supplementary pension saving was used
by 4, 715 employees.

The Agency enabled 2,646 employees
and their family members to spend
recreation stays in its own facilities and in
the facilities with which it had signed the
agreement on exchange recreation stays.

As of 31 December the Social Insurance
Agency had 5, 978 employees — 1,522 in
the Head Office and 4,456 in the Branch
Offices.
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Informaény systém

Transformacia systému socialneho
zabezpeCenia a spoloCenské zmeny
suvisiace so zamerom  Slovenskej

republiky vstupit do eurozény si vyziadali
prednostne inovovat informacny systém
poistovne, aby bol v sulade s meniacimi
sa legislativnymi poZiadavkami.

Koordinovane s pripravou stratégie
Socialnej poistovne sa vypracuvala
koncepcia rozvoja informacného systému
poistovne na roky 2007 — 2012. V negj
urCené strategické ulohy a zamery
zahfmaju takmer vSetky informatické ciele
obsiahnuté v stratégii poistovne.
Klacovymi ulohami rozvoja informacného
systému poistovne su: integracia dat a
aplikacnych sluzieb, elektronizacia
komunikacie, elektronizacia
administrativy, integracia na urovni
Statnej a verejnej spravy, prechod na
euro.

Tazisko uprav informaéného systému
poistovne bolo v priprave na zavedenie
eura v SR ana vykonavanie novely
zakona o socialnom poisteni.

Na vykonavanie zakona ¢&. 529/2006 Z. z.
bolo pripravené aplikatné programové
vybavenie na priznavanie invalidnych
a Ciastocnych invalidnych déchodkov.

Velku pozornost venovala poistovna
elektronizacii komunikacie so svojimi
klientmi. Vroku 2007 bola rozSirena
funkcionalita internetového portalu o
sluzbu elektronického zasielania
registraCnych listov fyzickych oséb, ktoru
vyuZziva priblizne 60 000
zamestnavatelov. Uspesne bola
ukonCena transformacia  vyplatného
systému davok déchodkového poistenia
Vv suvislosti s realizaciou novej
technolégie vyplat déchodkov postou.
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Information system

Transformation of the social security
system and the social changes relating to
the intention of the Slovak Republic to
acceded to the euro zone have
necessitated to urgently innovate the
Agency’s information system to make it
consistent with the changing legislative
requirements.

The concept for the development of the
information system for 2007 — 2012 was
conceived in coordination with the works
on the SIA Strategy. The strategic tasks
and goals identified in it include almost all
IT-related objectives contained in the SIA
Strategy. The key tasks for the
information system development of the
Social Insurance Agency include: data
and application services integration,
embarking on e-communication, e-
administration, integration at the level of
state and public administration, transition
to euro.

The core adjustments to the information
system of the Social Insurance Agency
consisted in the preparation for
introducing euro in the SR and
implementing the amended Social
Insurance Act.

For the implementation of the Act No.
529/2006 Coll software was prepared for
recognition of disability and partial
disability pensions.

The Social Insurance Agency paid great
attention to the e-communication with
its clients. In 2007 functions were
extended of the Internet portal adding the
service of sending electronically the
registration sheets of natural persons.
Roughly 60,000 employers now use the
service. The transformation of the
payment system of pension insurance
benefits was successfully completed with
regard to the implementation of the new
technology of pensions payment by post.
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Tak sa uplne wylucila papierova
komunikacia medzi poistoviiou a SP pri
zabezpecovani trvalej vyplaty déchodkov.

Elektronicka vymena udajov s inymi
instituiciami sa rozSirila o elektronické
podavanie postovych penaznych
poukazov, ¢im sa zjednodusilo
spracovanie udajov hlavne v oblasti
jednotného vyberu poistného.

V oblasti automatizacie procesov
déchodkovej agendy bolo vypracované
aplikaéné programové vybavenie na
urcenie novej sumy starobného déchodku
podfa § 293k zdkona o socialnom
poisteni urcené na spracuvanie
komplikovanych a Specifickych pripadov.
Na ulahCenie rozhodovania o naroku
na déchodkovu davku podla
medzinarodnych dokumentov sa zaviedla
automatizovana technoldgia spracovania
Ziadosti o déchodok.

Vytvorila sa tiez elektronicka evidencia
déchodkov vyplacanych mimo uzemia
SR. V suvislosti so zavedenim eura v SR
boli vypracované predbezné poZiadavky
na Upravu informaéného  systému
déchodkového poistenia a zmluvne
zabezpecila aktualizacia
administrativneho informaéného systému
v pisarni. Aj v ramci priprav na novu
menu sa formou zmluvy Zzabezpecila
automatizacia vypoctu a prepoctu
exekuénych  zrazok. V suvislosti so
zmenami  vyplyvajucimi zo zakona
€. 555/2007 Z. z. bola uzatvorena zmluva
na upravu programového vybavenia,
ktorého pomocou sa spisuju Zziadosti
0 déchodok. Skoncilo sa skuSanie novej
technolégie na vyplatu dbéchodkov
v narodnom okruhu.
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As a result, paper communication was
fully eliminated between the Social
Insurance Agency and the Slovak Post in
ensuring  permanent  payment  of
pensions.

The electronic data exchange with other
institutions has been extended with the
electronic submission of postal money
orders whereby the data processing has
been streamlined, particularly in the area
of the single system of insurance
collection.

In the area of automation of processes
of the pension agenda, software has
been developed to determine a new
amount of old-age pension, in pursuance
of Section 293k of the Social Insurance
Act, which is designed for processing
complex and specific cases. To facilitate
decision making on the entitlement to
pension benefit according to the
international documents, an automated
technology was introduced for processing
pension claims.

Also an electronic register was created of
pensions paid outside the territory of the
Slovak Republic. In connection with the
introduction of euro in the SR, preliminary
requirements  were  produced  for
adjustments to the information system of
the pension insurance and the updating
of the administrative information system
in the writing room has been contracted.
Also within preparations for the new
currency, the automation was contracted
of the calculation and recalculation of
execution deductions. In the light of the
changes following out of the Act
No. 555/2007 Coll., a contract was signed
for the adjustment of software that helps
in  putting together the pension
applications. The testing was completed
of the new technology for the payment of
pensions in the national range.



